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Introduction 

The 2017-20 Strategic Mandate Agreements (SMAs) between individual colleges and the 
Ministry of Training, Colleges and Universities outline the role colleges perform in Ontario's 
postsecondary education system and how they will build on institutional strengths to fulfil their 
mandate and support system-wide objectives and government priorities.  

Each priority area in the 2017-20 SMAs includes system-wide and institution-specific metrics 
and targets. 

The SMA Annual Report is used by the ministry to track progress on metric performance on an 
annual basis. The SMA Annual Report is also an opportunity for institutions to provide 
contextual information and a narrative associated with metric performance in the shared priority 
areas. Part 1. Overview introduces the institutional context for metric performance, overall and 
by priority area. Part 2. Data Workbook includes historical data and most recently available 
values for both system-wide and institution-specific metrics.   

For more information on the Strategic Mandate Agreements, please visit the Ontario 
Government webpage. 

Institutional Narrative 

Provide a brief description of the overall institutional context for the 2017-18 Strategic Mandate 
Agreement metric results. (max. 600 words)   

Conestoga is a comprehensive and academically balanced post-secondary institution 
committed to meeting the needs of a dynamic and diverse community while providing 
opportunities for learners from all backgrounds and circumstances to access career-
focused education and achieve their potential. Programming scope ranges from 
academic upgrading, apprenticeship programming, certificates and diplomas to degrees 
and graduate certificates.  

Institutional priorities focus on the delivery of quality education and services, enhanced 
capacity through facility and program development, and sustainability through 
responsible resource management. 

Enrolment in full-time programs has grown by close to 50 per cent over the last 10 
years, well above the provincial average, despite declining secondary school 
enrolments in our community and across Ontario during this period. Conestoga’s 
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continued growth can be attributed to a number of factors, including a broad credential 
mix that attracts a diverse group of learners, an increased number of students seeking 
career-focused education after completing university programs, and enhanced 
international recruitment.  

Full-time enrolment of almost 13,000 on November 1, 2017 included more than 3,200 
international students from 80 countries as the college becomes increasingly viewed as 
an education destination of choice for learners from across our region and around the 
world.  

Conestoga is a founding member of Polytechnics Canada and demonstrates the 
distinctive features of polytechnic education, including a commitment to a multi-
disciplinary and industry-responsive programming that addresses workforce needs and 
prepares students for successful careers.  

Applied research at Conestoga is focused on practical innovation, delivering solutions to 
real-world challenges and supporting businesses in their efforts to enhance productivity 
and global competitiveness.  

Conestoga achieved significant progress in 2017-18 towards the realization of the 
objectives and strategic priorities outlined the 2017-2020 Strategic Mandate Agreement. 

The development and enhancement of campus facilities in Waterloo at the gateway to 
the city’s Education Corridor will support the region’s efforts to develop, attract and 
retain the talent needed for continued economic growth. The expansion was completed 
on time and on budget, opening in Fall 2018 with expanded programming and capacity. 

Through 2017-18, Conestoga continued to expand opportunities and facilitate access to 
programming for all prospective students, with a particular emphasis on international 
students, newcomers to Canada, and those from under-represented or at-risk 
populations. Language training and upgrading programs, the establishment of additional 
pathways between programs, and enhanced services to support student success 
provided new opportunities for individuals from diverse backgrounds to access 
programming and build successful futures. 

Key Performance Indicator (KPI) results for 2017-18 confirm that Conestoga continues 
to be a leader among Ontario colleges for the quality of our programs and graduates. 
Graduate employment and satisfaction rates remained well above the provincial 
average, and 93 per cent of employers indicated that they were satisfied with the skills 
and knowledge of their recently hired Conestoga graduates. Five new programs 
received Ministry funding over the year, and more than a dozen new programs were 
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approved as the college continues to realign programming to address the needs of an 
evolving economy. 

The most significant challenge of 2017-18, a five-week, province-wide faculty strike in 
Fall 2017, created significant disruption and stress for students. However, more than 90 
per cent of Conestoga students continued their course of studies when classes 
resumed, putting the college on-track to celebrate its largest-ever graduating class in 
Spring 2018.  

Priority Areas 

Provide trends and key outcomes for the 2017-18 Strategic Mandate Agreement metrics included within 
each of the five priority areas. (max. 200 words per priority area). 

1. Student Experience

This priority area captures institutional strengths in improving student experience, outcomes and 
success, and recognizes institutions for measuring the broader learning environment, such as 
continuity of learning pathways, retention, student satisfaction, co-curricular activities and 
records, career preparedness and student services and supports. 

Conestoga is committed to delivering continuous improvement in the student 
experience and continues to introduce new services, practices and supports to enhance 
the application, academic, campus and transition to employment experiences of our 
growing student community. Overall student satisfaction in 2017-18 at 73.3 per cent 
indicates a slight drop from previous years, an anticipated outcome of the provincial 
faculty strike in Fall 2017. It is significant to note, however, that declines in overall 
student satisfaction as well as student satisfaction with services and facilities at 
Conestoga were significantly less severe than those experienced across the provincial 
college system. Despite challenging circumstances, student satisfaction remained near 
or within target ranges. 

The college’s Co-Curricular Record (CCR) initiative continued to provide opportunities 
for students to enhance their growth and development as well as validate their 
achievements outside the classroom in 2017-18, with close to 6,000 participants over 
the year.  

Additional improvements in 2017-18 included the enhancement of orientation efforts 
and activities, including a new online orientation module, expansion of activities to 
promote cultural engagement for Aboriginal students, and additional access to a 
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comprehensive range of academic, counselling and financial support services. More 
details are provided in Conestoga’s 2017-18 Annual Report.  

2. Innovation in Teaching and Learning Excellence

This priority area focuses on innovative efforts including pedagogical approaches, program 
delivery and student services that contribute to a highly skilled workforce and ensure positive 
student outcomes. It captures institutional strengths in delivering high-quality learning 
experiences such as experiential, entrepreneurial, personalized and digital learning, and student 
competencies that improve employability.  

Students at Conestoga participate in a variety of experiential learning opportunities that 
intentionally connect them to real-world, work-integrated learning. Continued 
development of online and technology-enabled learning provides enhanced and flexible 
programming options. Developmental opportunities for educators at Conestoga support 
teaching excellence in a rapidly evolving educational landscape. 

Conestoga’s commitment to teaching and learning excellence is a key contributor to 
student and graduate success. The 2017-18 graduation rate of 72.8 per cent exceeds 
target range and serves as a strong indicator of the quality of Conestoga’s teaching and 
learning activities. While the percentage of students engaged in formal work-integrated 
learning initiatives (65.5) is slightly below target, other forms of experiential learning also 
play a significant role in supporting the development of career-ready graduates. 

The 2017-18 graduate satisfaction rate of 82.7 per cent provides clear evidence of the 
effectiveness of Conestoga’s efforts to prepare graduates for successful transition to the 
workforce.  

Online (eLearning) courses and registrations continued to grow in 2017-18, approaching 
or exceeding identified targets. Based on student feedback and preferences, Conestoga 
also continues to focus on the development of hybrid programming that includes both 
online and in-class components.  

3. Access and Equity

This priority area recognizes institutions for their efforts in improving postsecondary education 
equity and access, and for creating opportunities that can include multiple entrance pathways 
and flexible policies and programming, with the focus on students who, without interventions 
and support, might not otherwise participate in postsecondary education. 
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Conestoga has a strong commitment to meeting the needs of a highly diverse student 
population and providing opportunities for individuals from all backgrounds and 
circumstances to achieve their academic, personal and career goals. 

As is the case across the college system, a large proportion of Conestoga students 
require financial support to access post-secondary education. In 2017-18, more than 
7,200 students – or 80 per cent of the eligible population - received support through 
OSAP.  

In 2017-18, the number of first generation students, French-language students and 
students with disabilities enrolled at Conestoga all met or exceeded expected ranges. 
The Indigenous student population was slightly lower than anticipated, perhaps the 
result of withdrawals following the Fall 2017 provincial faculty strike.  

Employment rates for students with disabilities (84.1 per cent) and Indigenous students 
(92 per cent) exceeded target ranges, indicating the effectiveness of Conestoga’s 
efforts to support students from these populations to attain their goals. 

The number of university graduates enrolled in Conestoga programs continued to 
increase in 2017-18, with such students representing 17.6 per cent of the overall 
student population.  The college continues to explore partnerships and pathways that 
will provide additional opportunities for Conestoga graduates to access university 
programming if desired.  

4. Applied Research Excellence and Impact

This priority area captures institutional strengths in producing high-quality applied research on 
the continuum of fundamental and applied research through activity that further raises Ontario's 
profile as a globally recognized research and innovation hub.  

Applied research at Conestoga provides solutions to real-world challenges, supporting 
local businesses, organizations and institutions in their efforts to innovate and improve 
their products and processes. It provides experiential learning opportunities for 
students, professional currency opportunities for faculty, and support for the college’s 
project-based learning model. Applied research with industry partners also creates links 
between future graduates and potential employers.  

Conestoga was engaged in 41 externally funded applied research projects in 2017-18, 
above target range and a substantial increase over previous years. More than 2,000 
students and 174 faculty were engaged in applied research through a total of 1,184 
independent, curriculum or capstone projects.  
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Applied research in 2017-18 included partnerships or collaborations with more than 280 
community or industry firms.  

Highlights from 2017-18 include the launch of the Magna Centre for Supply Chain 
Excellence at Conestoga’s Doon campus as well as the establishment of a new applied 
research facility in Cambridge. In addition, Conestoga was successful in renewing the 
CIHR/Schlegel Industrial Research Chair for Colleges in Seniors Care. 

Conestoga secured close to $10 million in research funding commitments in 2017-18 
and was ranked among Canada’s top 25 research colleges by Re$earch Inforsource. 

5. Innovation, Economic Development and Community Engagement

This priority area recognizes the unique role institutions play in contributing to their communities 
and to economic development, as well as to building dynamic partnerships with business, 
industry, community members and other colleges and universities. It focuses on regional 
clusters, customized training, entrepreneurial activities, jobs, community revitalization efforts, 
international collaborations, students, partnerships with Indigenous Institutes and a program mix 
that meets needs locally, regionally and beyond.  

Conestoga plays an essential role in addressing workforce needs, contributing to the 
economic development and prosperity of the local community. 

Conestoga’s impact results from multiple factors, including the high employment rate of 
graduates, their propensity to remain in the community after completing their studies, 
and the college’s commitment to a comprehensive range of continuing education and 
retraining programs that provide additional options for learners and businesses. 

According to a 2017 report, more than 50 per cent of the local adult population has 
participated in Conestoga’s education and training. Graduates contribute more than 
$2.3 billion to the regional economy each year and own more than 3,500 local 
businesses.  

The college works closely with industry and community leaders to ensure programming 
is aligned to evolving business needs. All full-time programs are guided by input from 
Program Advisory Committees (PACs) – more than 800 employers were engaged as 
PAC members in 2017-18. 

Conestoga’s robust Corporate Training and Continuing Education initiatives also 
contribute to workforce innovation and productivity. In the last 5 years, more than 170 
employers have relied on Conestoga to support the upskilling of their workers. Since 
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1980, 220,000+ adults have developed their career skills and knowledge through 
continuing education or corporate training.   

Attestation 

Conestoga College confirms that all information being submitted to the ministry as part 
of the 2017-18 SMA annual report is accurate and has received approval from the College 
President. 

Please complete the contact information below. 

Institutional Contact 
Name: Brenda Cassidy 

Telephone: 519-748-5220 ext. 3336
Email: BCassidy@conestogac.on.ca 
Completion Date: January 16, 2019 
Website address for 
posting ministry approved 
report: 

https://cms.conestogac.on.ca/sites/corporate-websites/about/
College%20Reports/2017-18%20Strategic%20Mandate%

20Agreement%20College%20Annual%20Report.pdf
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ID Priority Area Metric Name 2014-15 2015-16 2016-17 2017-18
10 Student Experience Overall student satisfaction rate 74.4% 74.1% 75.6% 73.3%
82 Student Experience Student satisfaction with services 58.0% 58.0% 60.5% 58.8%
85 Student Experience Student satisfaction with facilities 71.8% 72.6% 75.8% 73.5%

7
Innovation in Teaching and 

Learning Excellence
Graduation rate 69.3% 72.3% 71.3% 72.8%

13
Innovation in Teaching and 

Learning Excellence
Number of students  in experiential learning programs 2,850 2,857 2,995

18
Innovation in Teaching and 

Learning Excellence
Total number of registrations in ministry-funded courses offered at institution in eLearning 
formats

5,729 7,677 8,511 9,934

19
Innovation in Teaching and 

Learning Excellence
Total number of ministry-funded courses offered at institution in eLearning formats 429 406 412 479

88
Innovation in Teaching and 

Learning Excellence
Total number of ministry-funded programs offered at institution in eLearning formats 2 1 1 1

9
Innovation in Teaching and 

Learning Excellence
Retention rate (Yr1 to Yr2) 77.8% 78.5% 77.5% 72.9%

81
Innovation in Teaching and 

Learning Excellence
Student satisfaction with knowledge and skills that will be useful in future career 88.0% 87.4% 87.1% 85.3%

86
Innovation in Teaching and 

Learning Excellence
Student satisfaction with learning experience 79.7% 78.3% 78.9% 75.6%

100 Access and Equity Number of first generation students enrolled at institution 2,853 3,491 3,717 3,605
102 Access and Equity Number of French-language students enrolled at institution 22 22 23 29
99 Access and Equity Number of students with disabilities enrolled at institution 1,249 1,350 1,439 1,584
30 Access and Equity Overall student satisfaction rate for students with disabilities 71.5% 72.2% 72.6% 68.4%
91 Access and Equity Overall graduate satisfaction rate for students with disabilities 80.9% 84.4% 79.3% 77.6%
59 Access and Equity Employment rate for students with disabilities 80.8% 79.0% 79.7% 84.1%

101 Access and Equity Number of Indigenous students enrolled at institution 340 370 338 314
90 Access and Equity Overall student satisfaction rate for Indigenous students 73.8% 75.2% 66.7%
31 Access and Equity Overall graduate satisfaction rate for Indigenous students 82.7% 80.5% 71.9%
58 Access and Equity Employment rate for Indigenous students 82.1% 82.1% 92.0%

37 Access and Equity Share of OSAP recipients at an institution relative to its total number of eligible students 69.2% 69.7% 72.4% 81.4%

80 Access and Equity Percentage of university graduates enrolled in college programs 12.3% 14.1% 15.6% 17.6%
79 Access and Equity Percentage of college graduates enrolled in university programs 3.7% 3.0% 2.1% 2.7%

78
Applied Research Excellence and 

Impact
Number of externally funded applied research projects 16 18 41

77
Applied Research Excellence and 

Impact
Number of partnerships/collaborations with community/industry firms 473 490 284

12
Innovation, Economic 

Development and Community 
Engagement

Number of active Program Advisory Committees (PACs) 87

76
Innovation, Economic 

Development and Community 
Engagement

Number of employers engaged in Program Advisory Committees (PACs) 675 803

2
Innovation, Economic 

Development and Community 
Engagement

Graduate employment rate 88.5% 86.9% 86.5% 89.3%

3
Innovation, Economic 

Development and Community 
Engagement

Employer satisfaction rate 87.0% 90.8% 94.4% 92.8%

4
Innovation, Economic 

Development and Community 
Engagement

Proportion of graduates employed full-time* 68.5% 67.0% 60.4% 69.1%

5
Innovation, Economic 

Development and Community 
Engagement

Proportion of graduates employed full-time in a related or partially-related field* 52.6% 49.8% 45.8% 52.6%

Grey-out cells: data not available

* The methodology calculating metrics with ID#4 and #5 will be refined  going forward  to exclude people who did not provide their hours as working part-time and those who did not answer if their 
job is related to their program

Conestoga College SMA2 Annual Report 2017-18 Part 2
System-Wide Metrics
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# Priority Area Metric Name Frequency 2013-14 2014-15 2015-16 2016-17 2017-18

1 Student Experience Number of students involved in CCR Annaul 6,500 7,085 5,970

2
Innovation in Teaching 
and Learning Excellence

Number of courses in FT programs that meet 
minimum online requirements (Essential 
Elements)

estimate 
50%

58%

3
Innovation in Teaching 
and Learning Excellence

Overall graduate satisfaction Annual 81.7% 81.4% 81.7% 82.7%

4 Access and Equity Dual credit success rate Annual 89.0% 93.0% 95.0% 95.0% 94.0%
5 Access and Equity Dual credit retention rate Annual 91.0% 92.0% 94.0% 94.0% 91.0%
6 Access and Equity Dual Credit enrolment Annual 688 887 817 911 992

7
Applied Research 
Excellence and Impact 
(Coll)

Number of students engaged in applied research Annual 1,452 2,100 2,077

8 Number of faculty engaged in applied research Annual 131 166 174

Grey-out cells: data not available

Institution-Specific Metrics
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Metric ID  Metric Name
Data inputs - 

 for calculating metrics
2016-17 2017-18

Total OSAP Award Recipients 6,479 7,249

Eligible Headcount Enrolment 8,947 8,909

Note: There was a change in the calculation methodology of the OSAP metric (ID#37) in 2017-18 reflecting students that 
were issued funding rather than qualified for awards.  

Appendix 1. Data inputs required for calculation of selected system-wide metrics 

37
Share of OSAP recipients at a 
institution to its total number 

of eligible students
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ID Metric Name Description Source Reporting Period Notes

10 Overall student 
satisfaction rate

Average percentage of college students who 
completed the survey and who responded to the 
four capstone questions that they were satisfied 
or very satisfied with their learning experience, 
support services, and educational resources

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year, current students)

Based on Q#13, Q#24, Q#39 and Q#49 of the survey. 
Students must be in semester two or above of their 
program. Excludes full-time students who are enrolled in 
their first semester of their program, including students 
with advanced standing, and part-time students who are 
not pursuing a certificate or diploma

82 Student satisfaction 
with services

Percentage of college students who completed 
the survey and who responded that they were 
satisfied or very satisfied with the  overall quality 
of the services in the college

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

Based on Q#39 "The overall quality of services in the 
college". Students must be in semester two or above of 
their program. Excludes full-time students who are 
enrolled in their first semester of their program, 
including students with advanced standing, and part-time 
students who are not pursuing a certificate or diploma

85 Student satisfaction 
with facilities

Percentage of college students who completed 
the survey and who responded that they were 
satisfied or very satisfied with the overall quality 
of facilities/resources in the college

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

Based on Q#49 "The overall quality of facilities/resources 
in the college". The Students must be in semester two or 
above of their program. Excludes full-time students who 
are enrolled in their first semester of their program, 
including students with advanced standing, and part-time 
students who are not pursuing a certificate or diploma

7 Graduation rate Percentage of students who entered a program 
of instruction in a particular enrolment reporting 
period and completed the program within the 
expected time period 

College Graduation 
Rate Data Collections

Academic Year Considers all entrants to a program who were enrolled as 
full-time at some point, including transfer-in students 
and excluding transfer-out students within the same 
institution. Includes only ministry-funded students, 
excludes preparatory programs and is not restricted to 
the Fall full-count headcount

13 Number of students 
in experiential 
learning programs

Total number of students who participated in 
one of the following Experiential Learning (EL) 
categories: Co-op Diploma Apprenticeship 
(CODA), co-op work placement (mandatory and 
non-mandatory),  clinical placements, fieldwork, 
field placement/work placement, and mandatory 
degree work placement EL

Graduate Record file 
attached to the 
College Graduate 
Outcomes Survey 
(CGOS)

Academic Year This metric is calculated based on the number of 
graduates but reflects their experience as students. 
Hence, the name of the metric refers to students. 

18 Total number of 
registrations in 
ministry-funded 
courses offered at 
institution in 
eLearning formats

Total number of registrations in ministry-funded, 
eLearning courses, including fully online learning 
(asynchronous) and  conferencing (synchronous)  
courses

Institutional data Academic Year Includes all Ontario and other college credentials, and 
courses with both Approved Program Sequence (APS) 
and MAESD codes

19 Total number of 
ministry-funded 
courses offered at 
institution in 
eLearning formats

Total number of ministry-funded, eLearning 
format courses, including fully online learning 
(asynchronous) courses and conferencing 
(synchronous)  courses

Institutional data Academic Year Includes all Ontario and other college credentials, and 
courses with both Approved Program Sequence (APS) 
and MAESD codes

88 Total number of 
ministry-funded 
programs offered at 
institution in 
eLearning formats

Total number of ministry-funded, eLearning 
programs, including fully online learning 
(asynchronous) programs and conferencing 
(synchronous) programs

Institutional data Academic Year Includes all Ontario college credentials and other 
credentials, and courses with both Approved Program 
Sequence (APS) and MAESD codes

9 Retention rate Year-over-year retention in multi-year programs 
based on November 1st full-time eligible for 
funding enrolment headcount. Calculated for 
Year 1 to Year 2

Institutional data Academic Year Multi-year programs are programs that report enrolment 
at least two times. Calculations include all students who 
were on work/co-op placements during the specified 
retention periods

81 Student satisfaction 
with knowledge and 
skills

Percentage of college students who completed 
the survey and who responded that they were 
satisfied or very satisfied that overall, their 
program was giving them knowledge and skills 
that will be useful in their future career

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

Based on Q#13 "Overall, your program is giving you 
knowledge and skills that will be useful in your future 
career". Students must be in semester two or above of 
their program. Excludes full-time students who are 
enrolled in their first semester of their program, 
including students with advanced standing, and part-time 
students who are not pursuing a certificate or diploma

Appendix 2. College Metrics - Dictionary
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ID Metric Name Description Source Reporting Period Notes

86 Student satisfaction 
with learning 
experience

Percentage of college students who completed 
the survey and who responded that they were 
satisfied or very satisfied with the overall quality 
of the learning experiences in this program

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

Based on Q#24 "The overall quality of the learning 
experiences in this program". Students must be in 
semester two or above of their program. Excludes full-
time students who are enrolled in their first semester of 
their program, including students with advanced 
standing, and part-time students who are not pursuing a 
certificate or diploma

100 Number of first 
generation students 
enrolled at institution

Total number of full-time first generation 
students enrolled at institution.   Note: First 
generation student is a student whose 
parent(s)/guardian(s) has/have not attended a 
postsecondary institution. If a sibling of the 
student has attended a postsecondary 
institution, but the parent(s)/guardian(s) have 
not, the student is still considered a first 
generation student

Institutional data and 
ministry enrolment 
data

Academic year First generation student is a student whose 
parent(s)/guardian(s) has/have not attended a 
postsecondary institution. If a sibling of the student has 
attended a postsecondary institution, but the 
parent(s)/guardian(s) have not, the student is still 
considered a first generation student 

102 Number of French-
language students 
enrolled at institution 

Total number of full-time French-language 
students enrolled at institution 

Institutional data and 
ministry enrolment 
data

Academic Year A student is considered a French-language student if he 
or she meets at least one of the following criteria: 
His/her mother tongue is, or includes French (the student 
is a francophone); His/her language of correspondence 
with the institution is French; He/she was previously 
enrolled in a French-language education institution; 
and/or He/she was enrolled in a postsecondary program 
delivered at least partially in French

99 Number of students 
with disabilities 
enrolled at institution

Total number of students with disabilities 
(excluding apprentices) 

Accessibility Fund for 
Students with 
Disabilities (AFSD) 
Report from the 
College Office for 
Students with 
Disabilities 

Academic Year Total number of students with disabilities (excluding 
apprentices) registered with the Office for Students with 
Disabilities

30 Overall student 
satisfaction rate for 
students with 
disabilities

The average percentage of students who self-
identified as having a physical, intellectual, 
mental health or learning disability on the 
Student Satisfaction survey and who responded 
to the four capstone questions that they were 
satisfied or very satisfied

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)  

91 Overall graduate 
satisfaction rate for 
students with 
disabilities

Percentage of college graduates who self-
identified as having a physical, intellectual, 
mental health or learning disability and were 
either 'very satisfied' or 'satisfied' with the 
usefulness of their college education in achieving 
their goals six months

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

 

59 Employment rate for 
students with 
disabilities

Percentage of college graduates who identified 
as having a physical, intellectual, mental health 
or learning disability on the survey in the labour 
force, who were employed six months after 
graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

 

101 Number of Indigenous 
students enrolled at 
institution

Total number of full-time Indigenous students 
enrolled at institution 

Institutional data and 
ministry enrolment 
data

Academic Year Indigenous is a collective name for the original people of 
North America and their descendants. The Canadian 
Constitution, Constitution Act 1982, recognizes three 
groups of Indigenous peoples - Indians (First Nation), 
Métis and Inuit. These are three separate peoples with 
unique heritages, language, cultural practices and 
spiritual beliefs. 

90 Overall student 
satisfaction rate for 
Indigenous students

The average percentage of students who self-
identified as Indigenous on the College Student 
Satisfaction Survey and who responded to the 
four capstone questions that they were satisfied 
or very satisfied with their learning experiences, 
the college facilities/resources and services

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students) 
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ID Metric Name Description Source Reporting Period Notes

31 Overall graduate 
satisfaction rate for 
Indigenous students

The percentage of college graduates who self-
identified as Indigenous and were either 'very 
satisfied' or 'satisfied' with the usefulness of 
their college education in achieving their goals 
six months after graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

 

58 Employment rate for 
Indigenous students

Percentage of college graduates who identified 
as Indigenous on the survey in the labour force, 
who were employed six months after graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

37 Share of OSAP 
recipients at an 
institution relative to 
its total number of 
eligible students

Share of full-time OSAP recipients at an 
institution relative to its total number of full-
time grant eligible enrolment. 

Ministry OSAP records 
and enrolment data

Academic Year The number of OSAP awards  includes any student who 
has applied for full-time OSAP assistance and received 
funding from any federal or Ontario OSAP loan or grant 
program, and any student who applied using the stand-
alone 30% Off Ontario Tuition grant application and was 
issued a 30% Off Ontario Tuition grant. FT enrolment is 
defined as a student taking at least 66 2/3 of a course 
load or 70% of student contact hours represents a full 
course load.

80 Percentage of 
university graduates 
enrolled in college 
programs

Derived from Q75: The education you completed 
before entering this program.

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

The metric does not focus on the program level;  
aggregate data is used to avoid small program sizes

79 Percentage of college 
graduates enrolled in 
university programs

Derived from Q2: During [reference week], were 
you attending a college, a university or other 
institution?

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates

The metric does not focus on the program level;  
aggregate data is used to avoid small program sizes

78 Number of externally 
funded applied 
research projects

Total number of applied research projects that 
received funding from industry and government

Institutional data Academic Year Includes all applied research projects funded by industry, 
provincial and federal government and other external 
sources in the reporting year

77 Number of 
partnerships/collabor
ations with 
community/industry 
firms

Total number of active partnerships and 
collaborations with community and industry 
firms

Institutional data Academic Year Includes all active partnerships and collaborations with 
community and industry in the reporting year

12 Number of active 
Program Advisory 
Committees (PACs)

Total number of active PACs that meet on a 
regular basis (as determined by the College's 
Board of Governors)

Institutional data Academic Year Includes all active PACs in the reporting period

76 Number of employers 
engaged in Program 
Advisory Committees 
(PACs)

Total number of employers who are engaged in 
College's PACs

Institutional data Academic Year Includes all members in  all active PACs in the reporting 
period

2 Graduate 
employment rate

Percentage of college graduates in the labour 
force, who were employed six months after 
graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year,  previous year 
graduates)

The labour force includes persons who are employed, or 
not employed but looking for a job or those not 
employed but who had accepted a job to start shortly

3 Employer satisfaction 
rate

Percentage of those employers who hired 
college graduates and were satisfied or very 
satisfied with their employees' overall college 
preparation, six months after graduation

Employer Satisfaction 
Survey (ESS)

Academic Year (survey 
year; previous year 
graduates)

4 Proportion of 
graduates employed 
full-time

Percentage of college graduates in the labour 
force, who were employed full-time, six months 
after graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

Graduate employment rates are based on the number of 
respondents who were employed part-time and/or full-
time divided by the total number of respondents in the 
labour force. The labour force includes persons who are 
employed, or not employed but looking for a job. 

5 Proportion of 
graduates employed 
full-time in a related 
or partially-related 
field

Percentage of college graduates in the labour 
force, who were employed full-time in a field 
related or partially related to their program six 
months after graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

Metric is based on the number of graduates employed in 
a job that is fully or partially related to their program of 
study, divided by all graduates in the labour force 
(including those who may not have indicated the 
relatedness of their job). The labour force includes 
persons who are employed, or not employed but looking 
for a job. 
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