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Accessibility Services 

Deliverable Impact
Accessibility Services continues to upgrade its image both 
on the web and in print, with the intent of decreasing stigma 
in accessing services. 
New brochures were printed for the Bridges program, 
PASS, and the AT Lab. Additional information was added to 
the website under the New Student Page and on the 
Accessibility Services site. Captioned videos were added to 
the Accessibility web page for general students and for 
apprenticeship students. Bulletin Boards and LCD screens 
have also been updated with new messaging for students 
with disabilities. Web links were also constructed between 
the Apprenticeship area and Accessibility Services.   

Accessibility Services continues to build on its new branding 
to promote a more positive and visible image in the college 
and to reduce stigma in accessing accommodations. 

Accessibility Services continues to share accommodation 
information with faculty in groups and individually throughout 
the year. New online test booking videos are available for 
both students and faculty to familiarize them with how to 
book tests. Deadlines for Faculty to book tests and to 
upload tests are more closely followed.  

Improved information sharing with faculty around test 
booking and disability accommodations will result in greater 
compliance and understanding by faculty, and greater 
access to accommodations for students. 

The e-book request system is easier for students to use. 
Staff are using the AERO database, and more students are 
buying electronic books. Faculty are complying more with 
bookstore ordering deadlines and more books are being 
ordered in electronic formats. 

The turnaround time for e-book requests has been 
significantly reduced in this last year. Students can get 
faster access to accessible versions of textbooks. 

A larger Adaptive Technology Lab and Test Centre has 
been set up at Waterloo Campus, with more seats and more 
technology available to students with disabilities. 

Students will have greater access to quiet test space and 
adaptive software at Waterloo Campus. 

There is a simpler, more direct process for registering new 
students in Accessibility Services. Information as to how to 
register is embedded in the online system for the College. 

Students can more easily find information and register 
Accessibility services.  

with 
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Deliverable Impact 
Accessibility Testing has seen a major increase in the Greater numbers of students are able to access their 
number of accommodated tests in the last two years as accommodations during testing. 
student numbers increase and faculty more readily comply 
with test accommodations.  
Discovery Day, an event for prospective students, parents Accessibility Services is more widely known in the general 
and educators is offered annually. Accessibility Services has community has greater access to information about disability 
committed to this annual event to share information with supports in the College.  
prospective students and the community around 
accommodation processes and access to College. This year 
we were able to run a two day event, with representation 
from many areas of the College. 
Mac Computers have been set up in Waterloo and Doon Visually impaired students can access easy to use Mac 
Test Centres and in the Doon AT Lab. based screen reading software for tests and assignments at 

Doon and Waterloo Campuses. 

Alumni & Development Office 
Deliverable Impact
Alumni and Development have added Closed Captioning to Provide better access to individuals who are hearing 
all videos we have created to support our activities. impaired. 

Alumni and Development will ensure that all webpages and The Alumni and Development web pages are being 
emails include a statement that invites the viewer/recipient redeveloped and will meet AODA standards.  Web pages 
to provide feedback to us.  will invite visitors to provide feedback to the department on 

their experience using the web pages.  These changes will 
assist those using readers to access the information on the 
web pages 

For events, all of our emcees will, at the conclusion of the This will provide individuals with another access point in 
event, invite the audience to provide feedback to our staff providing feedback for accessibility considerations 
and office.  regarding the execution of college events. 
All event registration forms will be revised to include  Registrant will be able to fully participate in events.  This 
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Deliverable Impact 
questions that ask if specific accommodations are required change will ensure that all registrants are accommodated.   
by the registrant, e.g. hearing impaired person requiring 
someone who can communicate sign language to attend 
the event 
All materials used in the office (brochures, booklets,  Provides the public and clients with access to alternate 
websites, emails, reports, videos) will be made available in formats.  
alternative formats upon request.  All staff will be instructed  
in responding to such requests and providing the 
appropriate response. 
 
AODA Committee 
Deliverable Impact 
A Committee comprised of senior administrators The committee meets regularly to monitor progress in 
accountable for establishing appropriate implementation targeted areas and to ensure standards are being met 
plans for accessibility standards at  Conestoga. 
Committee responds to feedback from the Accessibility AODA feedback is shared with the AODA committee 
website and from department representatives.  members regularly to help evaluate the impact of 

accessibility interventions. 
 
Accessibility feedback is also shared with and responded 
to, by appropriate departments as action items, when 
needs are identified.  

 
Bookstore 
Deliverable Impact 
Online ordering that provides a variety of methods for Buying books at the college is now easier, web based and 
students to purchase and receive learning materials. more accessible for all students. 
Materials may be ordered ahead of time, ready for in-store 
pick-up, ordered for delivery to a home address, or ordered 
via ‘Books on Beds’ which delivers the materials directly to 
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Deliverable Impact 
the student’s room at the Residence. 
Bookstore mailbox was moved to an accessible height. Postal box is more accessible. 
A procedure was established with Accessibility Services to 
ensure that students with major access issues could be 
exempt from line-ups at the busiest times of the year. 

Students, who have difficulty standing or are in chronic 
pain, do not have to wait in lines for books.  

Bookstore was renovated to include accessible doors and 
buttons as well as mobile fixtures.  

New features and layout allow for better mobility in the 
renovated space. Bookstore entrance is now much more 
accessible. 

Signage has been posted in the Textbook area of the 
Bookstore to assist in finding sections. This includes large 
overhead signage for School areas and also smaller, shelf 
height signage (letters) labeling each shelving unit. 

Students are able to source their course materials more 
efficiently by following signage to the corresponding 
section.  

Bookstore has requested that those faculty and staff 
adopting course materials check with the publisher that an 
accessible version is available upon request. 

Working towards ensuring that all required materials will be 
available in an accessible format upon request. 

Bookstore works with Adaptive Technology Lab and 
provides contact information and textbooks to be scanned 
into alternative formats. 

Provides a more efficient process to get an accessible 
version of textbooks from smaller and non-domestic 
publishers. 

Bookstore completed a web page update removing old links 
and documents. Bookstore completes accessibility checks 
on web posted documents and those that are shared 
internally. Bookstore works with web services if there are 
errors in the documents to get them compliant. 

Ensures that documents posted on the Bookstore website 
are accessible. 

School of Career & Academic Access 
Deliverable Impact 
Career Centre workshop PowerPoint presentations, Provides improved access by all clients to access and view 
resources and hand-outs made accessible. Participants are the services provided by the Career Centre. 
asked upon registration if they require alternative format. 
Adjustable desks for Career Centre Clients Clients can access computers 
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Deliverable Impact 
Staff training on adaptive technology Staff are more able to support adults who use adaptive 

technology. 
Staff training on creating AODA compliant materials 
continues to be offered  

Staff are creating accessible documents 

Install Adobe Pro on staff computers  Facilitates creating AODA-compliant materials in PDF form 
Dragon, Kurzweil and RWG have been loaded on all 
computers in AU.  We also purchased various adaptive 
aides (e.g., large calculators, high contrast keyboards, 
additional adaptive software, etc.) 

Increased accessibility for students at all campuses offering 
preparatory programs. 

Mental Health First Aide Training 
One staff member has attended training; all CAA staff to 
participate in workshop on Nov. 7, 2014 and 26 staff to 
receive certificate training on “Safe Talk” (Suicide 
Awareness) on Nov. 7, 2014) 

Staff are more able to recognize and support mental health 
issues, including making appropriate referrals. 

Provide accessible or 
needed  

conversion-ready electronic format as High-speed scanners purchased to allow for text 
documents to be stored in digital format (allows for 
adaptive technology/software). 
Staff are aware and can access AERO (Alternative 
Education Resources for Ontario). 

use with 

Contributed to purchase of Read and Write Gold  license Students and clients will have access to screen reading 
software in all locations of the College. 

Co-op & Career Services 
Deliverable Impact 
All Co-op and Career Services resources are now available Students have electronic access to all Co-op and Career 
on MyCareer (on-line); new documents are created in Services resources, including job postings, employment 
accessible PDF format e.g. work term agreement and preparation tools and, information about career advising. 
WSIB forms, co-op program brochures; older documents 
are being converted over time 
Instructional and promotional videos can be accessed The videos are especially helpful to students who are 
through MyCareer. They provide valuable information and visually impaired or have learning disabilities and cannot 
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Deliverable Impact 
tips on such topics as the benefits of career advising, 
searching for a job or securing a co-op work term abroad. 
New videos are being developed. 

easily read documents. 
 

Job fair and career fair guides are now available on-line Easy and convenient access of information for clients. 
A quick response protocol for accommodation requests was 
developed and is reinforced on an on-going basis 

Co-op and Career Services staff are prepared to respond to 
individual requests for accommodation 
 

Closed captioning has been added to the instructional 
videos. This is an on-going process. New videos are not 
being launched until closed captioning is added 

Hearing impaired students benefit from the videos 

On-line resources are being converted to an electronic 
format usable by adaptive technologies. This is an on-going 
process 

Resources are now available to students who use adaptive 
technologies 

In-class sessions for Career Development courses are 
being recorded and made available on-line.  

Students can now access sessions they have missed or for 
which they require additional time 

AODA information is available on the employer resource 
section of MyCareer. Updates will be made periodically. 

Employers are being provided with assistance in hiring 
students with disabilities into their workplaces 

Co-op Education and Graduate Recruitment Guide: new 
AODA compliant website created in addition to print version 

Provides an accessible resource on hiring Conestoga co-op 
students and graduates to current and prospective 
employers  
 

 
 
Counselling 
Deliverable Impact 
Counselling and Accessibility Services Counsellors Students with mental health issues will be better served. 
participated in a college- based mental health initiative to Staff are better prepared to respond to students at risk and 
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Deliverable Impact 
increase knowledge of how to  access the services and 
supports for people with mental health issues. An 
emergency response flyer was developed and distributed to 
key providers around the campus. The Crisis Intervention 
Processes chart has been posted to the Counselling 
Services Website and is AODA compliant.  
 
Hard copies of the Crisis Intervention Chart have been on 
Counselling Services bulletin boards throughout the 
campuses as well as within service areas. 

make appropriate referrals. 

Counsellors organized three in-house PD events 
highlighting mental health. 
These included two lunch ‘n learn sessions – a Good2Talk 
inservice on Oct. 31, 2013 and an ADHD inservice on Feb. 
7, 2014.  A half-day PD event on mindfulness was delivered 
on Dec. 6, 2013. 

Counsellors are actively pursuing increased mental health 
professional development 

Three Counsellors have become SafeTALK trainers focused 
on suicide awareness. 
SafeTALK trainings will continue for targeted groups within 
the college population for both students and staff. 

A total of 13 safeTALK trainings were provided during the 
2013-2014 academic year by the three counsellors trained 
in safeTALK.  A total of 288 students and 48 faculty and 
staff were trained during the academic year (336 in total). 

 
 
 
Corporate Communications 
Deliverable Impact 
A position was created that is responsible for monitoring the This has improved communication with affected groups. 
College’s social network usage including the service 
disruption system for persons with disabilities. This position 
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Deliverable Impact 
was created last year and Corporate Communications has 
worked with IT to improve Service Disruption 
communication on the website to make it more visible and 
accessible. A multi-prong process is now in place to alert 
people affected by disruptions.  
The TTY number is prominently displayed in the footer of 
the College website.  This is a common location for this 
information so those searching for it will find it easily 
accessible.  Staff has been trained on how to handle calls 
from those hard of hearing or deaf. 
 

Deaf and hard of hearing students can more easily locate 
the TTY number and once called, will be better able to 
navigate the system and locate information.  

 
CSI Student Government 
Deliverable Impact 
All of the Conestoga Students Inc.  staff have taken the Students with physical disabilities can participate in most 
AODA customer service training on-line or attended a CSI events and areas.  
training seminar, and will ensure that this continues as they 
hire new staff. 
CSI has implemented a disruption of service link on their Students will be informed about disruptions in events and 
website home page so students will be informed if our services.  
offices or services are closed. This will be amalgamated into 
the College’s process for streamlining purposes.  
All events are planned from an accessibility perspective.  
All new purchases of services and equipment are being  
made with AODA compliant companies.  
CSI has bought an accessible bus and has ensured that the Students with disabilities can access transportation between 
driver is fully trained in accessibility practices.  specified campuses and the residence. 
Renovations have been completed to CSI space making it No barriers to students with physical disabilities. Material is 
accessibility compliant.  available in varying formats for students upon request. Many 

resources are online.  
CSI has been working with website developers to ensure Web accessibility is a priority and work is on-going.  
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Deliverable Impact 
that the website is fully accessible. An inventory will be done 
to ensure full compliance. 
Power buttons have been installed on the main entry door Easier access to the CSI area. 
into CSI offices and on the Sanctuary doors on both upper 
and lower levels at the Doon Campus. 
Service Hub Counter –Waterloo Campus A new service desk has been installed at the Waterloo 

campus built with accessible service counters 
Accessible Binding Machines – Service Hub Doon In the re-location of the service hub at Doon we have 

installed accessible tables so students can access the 
binding machines when needed. 

CSI is in the process of purchasing binding machines for Students in wheelchairs will be able to access all self-serve 
lower counters at Cambridge Campus. Counters will be counters at all campuses.  
lowered at Cambridge as of Jan. 2014 
An accessible electronic version of the CSI Calendar is Students will be able to access calendar systems online.  
being developed for the website.  
 
Educational Technology  
Deliverable Impact 
 While migrating courses to the new Desire2Learn LMS, Students have more resources available that meet 
content was formatted with Header tags for easier parsing accessibility requirements. 
by screen readers.  
Leveraged an external contractor to set up captioning on all Instructors are more informed about accessibility 
new video content for online courses requirements for online media and content, and better 

understand how to meet those requirements. 
Collaborated with LMS vendor to determine what current Students have more resources available that meet 
accessibility features exist, as well as determined what accessibility requirements. 
features will be available in the upcoming year (e.g. built-in  
captioning support and support for additional captioning 
formats). 
 
Initiated plan to create large print help documents. Students have more resources available that meet 
 accessibility requirements. 
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Deliverable Impact 
Assisted instructors with AODA requirements for improving 
accessibility when using content and media assets in online 
courses (e.g. addressed in a minimum course standards 
online course as well as face-to-face LMS training). 

Instructors are more informed about accessibility 
requirements for online media and content, and better 
understand how to meet those requirements 

 
Facilities Management  
Deliverable Impact 
Upgrades to parking area and walkway surfaces. Annual 
repairs to parking and walkway services to eliminate trip 
hazards/hatch painting at walkway crossings 

People can more safely access walkways from parking lots.  

Facilities have partnered with other areas to design a floor 
plan for special events which ensures corridors and event 
areas are accessible. This has been completed (and revised 
once) and the new floor plans have been put into the special 
event documentation 

Students with physical disabilities will be able to navigate 
halls and special events easily.  

Washrooms 
Accessibility assessment of older washrooms to increase 
pathways and turning radius to be addressed as areas get 
renovated. 
Completely Renovated two washrooms and added two 
accessible washrooms.  
Washroom signage was improved and made consistent 
throughout the college.  

Plans to increase washroom accessibility are ongoing. 
Improvements to washroom signage are underway. 
Two new barrier free washrooms were constructed this 
summer on levels 1B and 2A Doon main building 

Through-ways 
The College will ensure that all required interior through 
ways are accessible.  

Communication to improve throughways is underway.  
Cafeteria tables are placed to allow 5’ throughways in the 
cafeteria. Tables are placed for the beginning of each day 

Braille signage has been improved for all washrooms at all 
campuses. Moving forward we will explore expanded braille 

Braille readers can better access washrooms and all rooms.  
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Deliverable Impact 
signage for classrooms etc. 
Student Client Services building elevator was retrofitted to 
improve voice activation system. Remainder of Doon 
elevators were fitted with hands free phones and voice 
annunciators. 

The elevator is more up to date. 

Corridors 
Efforts will be made to ensure hallways and corridors are 
kept clear of impediments and predictable in usage.  
The stair underpass at Cambridge Campus, main floor will 
be blocked off.  Items have been placed here but nothing 
permanent has been installed 

 

Internal Exits and Entrances People with mobility issues can access well used areas 
Automatic door openers were installed in the welcome more easily.  
centre, 2A307, 2A409. Doors were removed from 2C wing 
washrooms.  
Attendant Care washrooms are available at all four of the 
main campuses.  

Specialized washrooms are available for those that 
them.  

require 

Barrier free service counters have been installed in Health 
Services and Security.  

People with mobility issues can be better accommodated in 
service areas.  
 

 
Housekeeping  
Deliverable Impact 
Hallways and corridors will be kept clear, with predictable 
locations for bins, etc. to allow students with vision issues to 
navigate halls successfully.  

Garbage cans and hallway stands will be kept in predictable 
locations.  

 
 

12 
 



 
Human Resources 
Deliverable Impact 
Recruitment, assessment and selection processes Provides opportunity for individuals with disabilities to 
enhanced to advise employees and public of availability of actively participate in employment with Conestoga. 
accommodation. 
On-boarding materials enhanced to include information Ensures new and existing employees are aware of 
regarding accommodation processes. availability of accommodations in the event they have a 

disability upon joining Conestoga or they develop a disability 
subsequent to commencement of employment. 

Employee Portal now AODA compliant. Ensures all employees can access Human Resources 
related information via the portal. 

Return to Work Processes reviewed and revised. Human Resources Managers met with Union Presidents to 
review Return to Work procedure.  The College will ensure 
appropriate accommodations are in place and the parties 
will work together to facilitate a successful return to work. 

HR coordinated accommodations in employment for 28 These accommodations allowed employees to return to 
employees this year.  These accommodations included work with the necessary supports in place. 
modifications to duties, hours and/or conditions. 
 
IT Services  
Deliverable Impact 
Corporate Website to conform to Accessibility standards.  Improvements to corporate website content, forms and 
Navigation and Template improvements to core Web Pages navigation, thereby making website and online forms 
and Forms. accessible.  
Implemented proactive monitoring of the corporate website 
to ensure all new/edited web content falls within the WCAG 
2.0 Standards.  
Implement and communicate Web Content standards.  Clause added to purchasing contracts to ensure service 

provider meets AODA regulatory requirements. 
Work with Professional Development to identify users that 
require assistance in creating accessible content and 
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Deliverable Impact 
making coaching available to them.  

New online documents and changes to existing online 
documents (i.e. Word, Excel, PDF) to conform to 
Accessibility Compliance.  

Created a site with resources and instructions on how to 
create accessible documents and communicated to all 
employees. 
Processes for quality analysis of web content to 
meet/exceed WGAC 2.0. Standards have been developed 
and put into place. 
Created accessible templates for core corporate documents 
(Policies & Procedures).  

Student Portal to conform to Accessibility standards.  
  

Student Portal has had a facelift to align with the WCAG 2.0 
Standards. 
  

Promote the use of online test booking.  Wider use of online test booking, removes the 
inconvenience associated with physically having to visit the 
scheduling desk.  

Accessible desks, printer desks and projection equipment 
installed for 2013-2014. 
  

Doon Campus 
Installed 33 AODA printer desks. 
Installed 7 adjustable accessibility desks. 
Installed 16 AODA compliant dry erase painted walls. 
Installed 16 Epson DVPs on dry erase painted walls (larger, 
clearer image). 
 
Cambridge Campus 
Installed 1 AODA printer desk. 
Installed 1 AODA compliant dry erase painted walls. 
Installed 2 Epson DVPs on dry erase painted walls (larger, 
clearer image).  
 
Outlying Campuses 
Installed 7 AODA printer desks. 
Installed 7 adjustable accessibility desks. 
Installed 13 AODA compliant dry erase painted walls. 
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Deliverable Impact 
Installed 13 Epson DVPs on dry erase painted walls (larger, 
clearer image)  
 
Replaced 34 dim DVPs with higher quality DVPs in Doon 
and Outlying campuses (larger, clearer image).  

 
Learning Commons  
Deliverable Impact 
Learning Commons staff members attended the following 
professional development session: 
“Making Word Accessible” 

New word documents created by the Learning Commons 
were checked and accessibility issues resolved using 
Microsoft’s accessibility checker.  

The Learning Skills staff  received training on the following 
adaptive technology: 

• Dragon Naturally Speaking 
• Smart Pen  
• Read and Write Gold 

The Learning Skills staff are better prepared to apply 
adaptive technologies in both meeting the unique learning 
needs of students with disabilities and supporting all 
students in the development of skills for academic success. 

The Writing Service created all new APA @ Conestoga 
resources with AODA compliance in mind.  

All handouts were checked and accessibility issues resolved 
using Microsoft’s accessibility checker. (39 APA @ 
Conestoga handouts). 

The Writing Service created e-tutorials on the processes of 
writing/ plagiarism.  

All e-tutorials were checked and accessibility issues 
resolved (8 e-tutorials). The script is embedded in the 
tutorials; resources are linked as they are mentioned in the 
script. Because the tutorials are both visual and auditory, 
the material is more accessible to a wider range of students.  

Reviewed all Writing Service and Learning Skills Service 
presentations for AODA communication standards and 
redesigned as necessary. 

All presentations were checked and accessibility issues 
resolved using Microsoft’s accessibility checker.  An 
electronic format of presentations is now provided to 
participants before presentations (via email, CCR system, or 
eConestoga). 
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Deliverable Impact 
Reviewed all Writing Service and Learning Skills Service 
handouts for AODA communication standards and 
redesigned as necessary. 

All handouts were checked and accessibility issues resolved 
using Microsoft’s accessibility checker.  

The Writing Service created a PowerPoint with voice over 
for the APA @ Conestoga Basics presentation that many 
students have previously only had access to in a class 
presentation.  

This allows students to revisit the presentation or preview it 
to enhance their retention of the material. Being able to start 
and stop it to review the wording or the slides with our 
explanation enhances their learning.  

Reviewed all Writing Service work stations setup to ensure 
the ability to deliver appointments to students with particular 
needs.  

Recognizing the demands on the space in the Learning 
Commons, identified areas to use for students who need to 
work with adaptive technology or in a quiet setting. 

Added accessible Word documents to Peer Services area of 
the Virtual Learning Commons. 
 

Peer Services is transparent about the scope of service, the 
process to determine if a student is eligible for service, and 
how a student with disabilities can request accommodation 

Created an online form for Accessibility Services 
counsellors to refer a student to Peer Services and explain 
any accommodations required. 

Expedites the information gathering process so Peer 
Services can set up concurrent tutoring or convey pertinent 
information about students to tutors more quickly 

Students enrolled in all math courses have the option of 
booking one-to-one appointments with Math Mentors (in 
addition to the group drop-ins currently available). 

All students with math disabilities can access one on one 
support 

A video copy of virtual appointments is made available for 
students enrolled in Math courses at Guelph campus or 
Waterloo campus. 

Students can access a video of their appointments an 
unlimited number of times throughout the term whenever 
they wish. 

Student Staff delivering service to students enrolled in first 
year math are provided training to adapt to the learning 
styles and capabilities of individual students. 

Student Staff are more capable of providing service to 
accommodate many needs. 
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Library Resource Centre 
Deliverable Impact 
The Media Resources Technician served on the Heads of 
Libraries and Learning Resources (HLLR) Digital Media 
Services Working Group, which takes a college-sector 
approach to research and options for format conversion, 
vendors, and captioning processes. 
 

Streamlined practices are established for media conversion. 

The Manager, Client Services and Operations, served on 
HLLR’s AODA Task Force. An alternative format 
procurement toolkit was developed. Collaboration with and 
use of the Ontario Council of University Libraries’ ACE 
repository was investigated. (If successful, streamlined 
access will be available to supplemental online learning 
resources in alternative formats upon request by students 
registered with Accessibility Services.) 

Alternative format purchasing and resource access are 
further developed. 

Library administrators and staff attended conferences and 
training activities related to AODA. All staff-produced 
newsletters, reports and online tutorials are in accessible 
formats.  

Library staff are well informed about AODA and its 
requirements.  

The Copyright Coordinator developed protocols to 
encourage faculty to load accessible documents to the 
course management system and to use digital resources. 
Faculty were educated on locating non-infringed online 
videos that are closed captioned. 
 

Increased faculty awareness of options available for 
accessible learning resources. 

Doon Library purchased two electronic height-adjustable 
study tables and two electronic height adjustable computer 
workstations with additional accessibility hardware and 
software. Cambridge Library purchased one electronic 
height-adjustable table. 

Furnishings and online resources are functionally easier to 
access. 

A power-assist door opener was installed at Cambridge 
Library’s main entrance. 

The Library is physically accessible. 
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Marketing  
Deliverable Impact 
We continue to improve our corporate website from an 
accessibility standpoint.  Navigation is simpler, we are 
eliminating inaccessible PDF documents as we find them, 
and all new PDF’s are accessible when uploaded to the 
web.  We also took down several internal inaccessible 
websites.  

The website is more accessible for ALL users. 
 

All new videos are now closed captioned. 
 

Deaf, deafened and hearing impaired users can better 
access marketing videos. 

TTY numbers have been added to our publications and 
website 

The TTY numbers allow those with hearing impediments to 
access information through the telephone and an avenue to 
call the College for more information. 

We are working on improving our contrast ratios to make 
things easier to read for those challenged with sight issues.   

This will help those with sight challenges to better read and 
comprehend our main website. 

The College is diligent in ensuring the all on-campus 
marketing events are accessible with clear signage to 
elevators.  

This makes navigation for those with a disability easier. 
 

 
Organizational Development  
Deliverable Impact 
Accessibility Services, IT and Organizational Development This resource supports employees who require just-in-time 
have developed a new Accessible Communication page direction/advice on what they can do to make their Microsoft 
which provides employees with easy-to-access handbooks, Office, Visio or PDF’s accessible. 
guides and videos that they can reference to make their 
documents accessible. 
In April, 2014 a part-time Accessibility Consultant was hired The presence of an Accessibility Consultant has resulted in 
to deliver workshops on creating accessible documents and over 100 employees participating in workshops and 25+ in 
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Deliverable Impact 
provide coaching.  coaching sessions.  
There have been a range of PD opportunities for faculty and 
staff on accessibility.  
 
For example, in November, 2013, 10 Conestoga 
Coordinators participated in a facilitated discussion with 
Accessibility Services staff on accessibility opportunities and 
challenges.  
 
In August/September, 2014 the Manager, Accessibility 
Services and the Accessibility Consultant spoke at all faculty 
meetings about accessibility processes and resources. 
 
At the last two Associate Faculty conferences (for 
Continuing Education faculty) there have been workshops 
and/or all faculty presentations on accessibility.  

The wide range of PD opportunities provided to Conestoga 
staff, administrators and faculty has resulted in an increased 
understanding of accessibility processes and 
responsibilities. 

In 2013 & 2014,  780 faculty, technologists, deans and 
chairs completed Making Education Accessible workshops 
(either in-person or on-line)  

The wide scale completion of the workshop resulted in a 
better common understanding of accessibility issues that 
students face as well as what faculty can do to make their 
courses more accessible.  

An online module for the IASR was created which links to 
the OHRC’s five-part Working Together module on the 
Human Rights Code and the AODA.  

To date, over 640 Conestoga employees have completed 
the training  
 
The training module provides employees with a good 
understanding of the linkages between the AODA and 
Human Rights Code. 

Each year at our annual E3 conference in June there are a 
couple workshops on accessibility (e.g. Making Word 
Accessible, Creating an Accessible Classroom, etc.) 

The workshops are good opportunities for staff to develop a 
good applied understanding of what they can do to make 
their courses and documents more accessible  
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Recreation Centre  
Deliverable Impact 
The coordinator of the Health & Fitness program has the 
option to use student volunteers to assist those with 
disabilities wishing to utilize the Recreation Centre.   

It will allow students with disabilities the opportunity to 
access the fitness centre with someone familiar with the 
equipment. 
 

Last year we did another assessment of our Fitness facility 
and made improvements for those with a disability by 
moving accessible equipment to an area that could be 
managed easily by those with a disability.  We still deal with 
the issue that the third floor in our fitness centre is 
inaccessible because of the lack of an elevator, but if 
students require equipment (free weights, for example) we 
bring them down to the accessible area.  

This has allowed students with disabilities to access 
equipment for fitness training. 
 

 A new Recreation Centre is now under construction and 
this will have a very positive impact on the building’s 
accessibility.  All new construction will conform to code 

Will help eliminate some of the barriers in place that can’t be 
overcome in the existing building (i.e. no elevator to the 3rd 
floor).  The new building will be completely accessible for 
everyone.  Completion date – September, 2015. 

 
Registrar’s Office 
Deliverable Impact 
Awareness and Outreach  
Staff trained in TTY (TextNet), and necessary software The Registrar’s office is now the primary recipient of TTY 
installed and in use. calls.  The Call Centre staff have been trained in how to 
 receive, respond and refer TTY calls to ensure efficient 

customer service.  
 Ongoing staff training in safeTALK  Front line staff are able to identify students at risk and refer 

them to the appropriate College resources. 
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Deliverable Impact 
Website and Print Publications Major print publications have been strengthened in terms of 

accessibility (font size, colour contrast) 
Website projects – Graduate Employment Report now 
online in HTML format (no longer print copies) 
Two projects that are very close to completion:   

• Co-op Employer Guide Information will now be 
accessible on our website (no longer posting pdf) 

Second Career program profiles will soon be AODA 
compliant and automated on our website 

Physical Facilities  
Accessible automated door to the Financial Aid Office The Financial Aid office is accessible for people with mobility 

challenges. 
Computer desk kiosk in reception area lowered to 
accommodate wheelchairs and/or individuals who need to 
remain seated. 

Students/public can receive service without any negative 
impact. 

A Client Service station at the main customer service 
counter was lowered to accommodate wheelchairs and/or 
individuals who need to be seated. 

Students/public can receive Registrar Office services 
without any negative impact. 

Accessible automated door to the Financial Aid Office The Financial Aid office is accessible for people with mobility 
challenges 
 

Admissions/Registration/Information Centre:  
The "new" installation of TextNet allows for those with a 
Hearing Impairment to communicate directly with College 
staff. 
 

Provides students with information related to experiences of 
individuals with hearing impairments. 

Training sessions for R.O. on AODA compliance, accessible 
documents, alternate formats  

The 2014/15 Student Guide has been posted on the College 
website. The document is completely AODA compliant. 
Forms are being updated to be fully compliant. 

Process to receive and respond to accessibility feedback is 
in place and staff are fully trained in these processes. 

Feedback processes are in place. 
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Deliverable Impact 
A process/ staff training has been done to ensure alternate 
format requests are handled in the prescribed manner.  

Clients may request documents in alternate format. 

 
Residence  
Deliverable Impact 
Added accessible ramp in back parking lot Provide access from the back parking lot to the back main 

entrance 
Reviewed parking lot to ensure ministry requirements are 
being met for accessible parking spaces 

Accessible parking spaces redone/relocated with new 
signage 

Improve website accessibility Website redone to meet AODA compliance 
Main building entrances -  Adding push buttons to entrance 
door on TSC / bus stop side 

Provide access from the TSC / Bus Stop entrance 

Kitchen accessibility – Adding push buttons Provide access from the hallway into the Kitchen & Kitchen 
Lounge area as well as between Kitchen Lounge area and 
BBQ Patio  

Kitchen Renovations – accessible sink Provide access to Kitchen sink 
Patio accessibility – Adding an accessible ramp Provide easier access to and from the BBQ Patio 
 
School of Media and Design 
Deliverable Impact 
All of the School of Media and Design faculty and staff 
taken the AODA training on-line or attended a training 
seminar. 

have Faculty and staff design and deliver curriculum in a manner 
that is appropriate for the wide range of student learners 
Faculty create and deliver curriculum in format/mediums as 
per the AODA guidelines 

The C Wing build out was with consideration to 
accommodate the range of student learners/requirements 
with consideration to accessibility. 

Office in 2E02 has full accessibility with moveable table to 
accommodate one on one discussions – visibility to 
computer monitors for individual discussions with a student 
as well as groups of students. 
Meeting rooms have adjustable work stations/tables to allow 
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Deliverable 

  

Impact 

  

for a variety of student profiles and learning requirements 
Multiple screens for projection of learning materials allows 
for more students to be closer to images and the faculty 
member delivering course content 
Increased door way (width) and egress to allow for easier 
access by those students utilizing wheelchairs 
Colour and intensity balanced lighting with LED refracted 
light to reduce eye strain and eliminate light strobing 
Whiteboards and corkboards alternate with portrait and 
landscape orientation to allow for all individuals working 
from floor to ceiling height 
Rooms designed to have multiple areas to accommodate 
small group discussions and one-on-one interfaces during 
scheduled and non-scheduled learning opportunities 
(multiple activities running concurrently within the same 
footprint) 
Wider/brighter hallways with cut corner design to allow for 
higher traffic flow as well as straight line of sight access to 
college floor plate 

All new purchases of services and equipment are being 
made with AODA compliant companies. 

We are engaged in providing services and facilities that 
address the wide range of student learners attending 
Conestoga 

 
Security 
Deliverable Impact 
We have standardized the emergency extension at all Easier access to contact Security services for all students in 
campuses to contact security and installing security case of an emergency.   
extensions on the classroom phones. 
Install new pay and display machines that accept swipe Parking machines are more accessible. 
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Deliverable Impact 
cards and credit cards at all campuses. 
Security staff had training in how to deal with panic attacks Security staff are better able to manage mental health 
and associated mental health occurrences. Mental Health related emergencies. 
First Aid was taken by all college staff in the Safety/Security 
Dept. and all management with the contract security 
company.  
All pamphlets were updated and created by the Conestoga 
marketing department, specific pamphlets for students with 
disabilities, safety pamphlets were posted in all workshops.  

People with disabilities can access safety information 
specific to their needs, both in print and online.  

Upgraded website information in an accessible format. Emergency information is more accessible.  
Security has integrated parts of the Mental Health Alert 
Awareness Program into their compulsory training.  

Security staff has 
health.  

a more comprehensive training in mental 

Security and Parking Services office 
meet with disabled students.  

is an accessible area to We have redesigned and reconfigured the security office 
and parking services office for accessibility.   This included 
modifications to the desk and relocating parking services. 

First Aid areas at all campuses are fully accessible.   First aid services are available to all students regardless of 
their accessibility needs. 

Security is committed to working with community resources 
to increase capacity to deal with mental health practices and 
responses. We have identified a Security Rep as a 
community liaison to work with groups within the community. 

Security is better equipped to meet the needs of 
individuals as they come in contact with them. 

those 

The parking office has designed a process to facilitate 
parking for caregivers. 

Daily/ short term parking alternatives have been established 
for persons with disabilities and their assistants. 

Cameras and telephones will be installed in all Emergency All evacuation areas are currently equipped with signage 
Evacuation areas at all campuses, for persons with and telephones. The evacuation strategy is designed as 
disabilities who cannot safely exit buildings. These such that individuals needing assistance will not operate the 
telephones can also be used to report difficulties with elevator without the assistance of emergency services in the 
elevators. event of an actual emergency. 
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Deliverable Impact 
New Fire Warden system has been initiated, integrating 
disability Emergency Evacuation areas. Chief fire warden 
has been hired and fire wardens have been trained. Have 
identified a lead Security Rep to revise the Fire Warden plan 
for training purposes. 

The fire warden system is fully implemented and contains 
various strategies specifically designed to assist occupants 
with accessibility needs.  

Fire Safety warning lights will be installed at all campuses to 
ensure hearing impaired students are alerted in an 
emergency.  

See Facilities 

 
Student Life  
Deliverable Impact 
Student Life office space has been redesigned to improve Users are better able to navigate the office and can 
overall accessibility approach all staff members unencumbered 
  
AODA Customer Service training provided to all Student Life Student Life representatives are more aware of and better 
full-time and student employees, and student volunteers able to meet the needs of individuals with disabilities 

Worked with representatives from Disability Services, Programming space is free from obstacles and more 
Conestoga Students Incorporated and Facilities accessible in general. 
Management to redesign Doon Campus event programming Ensures  spaces are maintained in an accessible way by 
space informing service providers about the need to organize 
Developed and distributed Programming Guideline tables, chairs, etc. appropriately 
documentation for service providers using the Student Life 
Centre 
Transcribed all videos developed by Student Life. All Student Life videos are captioned. 
    
Stories of a variety of students with disabilities incorporated Provides students with information related to experiences of 
into Respect Campaign video (approx. 2400 student viewers individuals with disabilities 
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Deliverable Impact 
this year) 
  
Integrate Universal Instructional Design concepts into all 
Connect Leadership Workshops (including additional 
training for facilitators) 

 Workshops have been adjusted to ensure they are 
accessible for participants. 

Ensure documents and promotional materials are available 
in alternate formats 

All documents were made AODA compliant and were 
provided in both a physical form, as well as in a conversion-
ready electronic format on the LC website. Promotional 
items exist online and are in accessible formats 

Production processes for Student 
captioning. 

Life videos Include closed  Video development processes include a system to ensure 
videos are closed captioned.  

Workshops include ways for participants to share 
accessibility feedback. 

 Participants have the opportunity to provide feedback via 
workshop evaluation forms. 
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