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What you may need to know about interpreting 
 

 
In postsecondary settings, and interpreter may be used when students who are deaf use American Sign 
Language [ASL] as a primary language of communication. Professional interpreter is specifically trained 
for facilitating communication between death and hearing people. The sign language interpreter 
facilitates communication varieties things: in the classroom, fill placement, one-on-one discussions with 
faculty, group work with peers, meeting with non-faculty departments. 

 
 

Working with interpreters: helpful hints 
 

 
Professional sign language interpreter follow the code of ethics and guidelines for professional conduct 
set forth by the Association of visual language interpreters of Canada [AVLIC]. Included in the code of 
ethics and guidelines for professional conduct is that: 

 
• The interpreter is responsible for interpreting everything that is said or signed in the classroom 

and cannot omit any information. Therefore, do not ask interpreter to interpret only selected 
portions of what is said. The student is entitled to the same access communication as her/his 
hearing peers. 

• The interpreter maintains confidentiality at all times and does not discuss any information 
related to the interpreted assignment with outside parties. 

• The interpreter is present solely to facilitate communication, and is not able to comment on the 
information being interpreted. Do approach interpreter for information related to the 
interpreting process; she/he will be happy to answer your questions. 

 
Interpreters are booked through the Centre for Students with Disabilities office (CSD) extension 7683. The 
CSD records necessary information (time, date, event, contact person, etc.) before confirming the 
booking. 

 
A note about interpreter preparation… 

 
Preparing for the upcoming assignment is an essential part of interpreter’s responsibilities. Reviewing 
materials that will be used is important for accurate facilitation of communication. To match and convey 
the content the spirit of the message requires familiarity with the topic. The more prepared an 
interpreter can be with will greatly influence the outcome of the assignment and, as a result, influence 
the message being conveyed. As well, the death student will have more success in the classroom as an 
equal participant. 



Information regarding course materials such as specialized vocabulary, overheads, audio-visual 
materials, should be related to the interpreter rectally or be at the center for students with disabilities 
[CSD] office at least one week in advance. 

 
For courses that are set up on blackboard and have students who are deaf using interpretation services: 
the CSD arranges for the interpreters to have access to blackboard for preparation purposes. 

 
 

In the classroom… 
 

 
Use direct communication. Address that person directly, as if you were at a hearing person, i.e., "do you 
have the…?" Rather than indirectly to the interpreter i.e., "O she has the…?" The message will be 
interpreted accordingly. Try to ensure that you maintain eye contact with the student 

 
Be aware of the visual line of communication. Because deaf people must have visual contact with 
interpreter, is important not to look honestly. Adequate lighting is necessary for viewing interpreted the 
message. Keep lighting needs and classroom positioning in mind when using audio-visual materials. 

 
A ‘team’ of two interpreters may be required depending on the content and duration of the class or 
event. One interpreter interprets for 15 to 20 min. at a time. The "teamer", when not actively 
interpreting is monitoring and feeling missed information to the interpreter who is signing or voicing. 

 
Interpreters tend to sit at the front of the room, to the left or right of the instructor, so that the deaf 
student has not unobstructed view of both instructors activities as well as interpreters message. And 
interpreter may stand beside an object being discussed, i.e. during a demonstration ordering an 
overhead/PowerPoint presentation. 

 
An interpreter requires "process time". Interpreter finishes communicating in sign language a few 
seconds after the speaker. Deaf people, therefore, cannot respond immediately after speaker finished.  
In discussion situations, he's going to allow for this "blank" time so that deaf people can fully participate 
in the discussion. 

 
Interpreters are only able to interpret one person's comments at time. Turn taking initiated by the 
professor is necessary to control the flow communication, especially during class discussions. 

 
Wherever possible, use captioned videos. When placing a request with the learning resource center, 
indicate that the captioned version is required. Please request a TV and VCR with captioning Abilities 
from AV services. 

 
Allow for breaks. Interpreting can be very tiring, both to do and to watch. Several factors including 
pace, complexity of material and type of activity will influence the need and timing of breaks. Consult 
with your interpreter in advance regarding the timing, length and frequency of breaks. 

 
Interpreters may be used during testing. The students will have varying fluency levels in English. And 
interpreter will clarify any ambiguities or confusion created when a deaf student is being tested in 
another language other than their natural language. There interpreter will not add any information or 
give away an answer during a test. 



Myths about deaf people… 
 

It is a common myth that ASL is simply the English language being represented by signed. In reality, ASL 
is a real language with its own syntax, grammar and structure and has little resemblance to English 
grammar. ASL is not universal; as was spoken languages, sign languages have developed according to 
cultural and geographical distinctions. There are dialects that exist, even within Canada. 

 
It is also a common misconception that all the people can read lips or "speech read". Some deaf people 
would use their voice; others may have the ability to speak but choose not to. Even the most skilled 
speech readers understand about 30% of what is being said. Approximately 70% of the English language 
is produced inside of the mouth/throat and thus not visible. For deaf students who do not rely heavily on 
speech reading, is important to speak clearly won't not over enunciating or using exaggerated mouth 
movements. 

 
Contact us… 

 
If you have any questions concerning the interpretation process, approach the interpreters working in 
your class, or feel free to contact the CSD. 

 
Accessibility Services 
299 Doon Valley Drive 
Room 1A107 
Kitchener, Ontario N2G 4M4 
Tel: 519-748-5220, ext. 3232 
email: asoffice@conestogac.on.ca 

mailto:asoffice@conestogac.on.ca
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