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GET STARTED
conestogac.on.ca/security-services
Doon:
securityservices@conestogac.on.ca
Cambridge: securityservicescamb@conestogac.on.ca
Guelph:
securityservicesguel@conestogac.on.ca
Waterloo: securityserviceswloo@conestogac.on.ca
Doon:
Cambridge:
Guelph:
Waterloo:

519-748-5220 ext. 3357
519-748-5220 ext. 4557
519-824-9390 ext. 6357
519-885-0300 ext. 5357

Doon:
Cambridge:
Guelph:
Waterloo:

Room 2B10-6
Located in the Main Foyer
Room A5
Room 1B02

SECURITY SERVICES

BOOKSTORE

Security services works with the Conestoga Community to provide a safe and
secure work and learning environment. Security’s Walksafe service provides
escorts to staff, students and visitors at Doon Campus upon request during
the school year between the hours of 6:45 p.m. to 10:45 p.m. Monday to
Thursday. Security staff is also present at both Guelph and Waterloo Campuses
until midnight. Any member of the college community may request a security
escort to their vehicles during that time. The Safety and Security Office
handles items that have been lost and found. Turned in items are stored for 30
days and tracked in a database.

Whether you’re looking for books, uniforms, or kits for your program, the
Bookstore has you covered!

conestogac.on.ca/bookstore
Bookstore@conestogac.on.ca

There are a number of ways to get the resources you need for a successful
semester:

Doon:
Guelph:
Waterloo:

519-748-5220 ext. 3241
519-748-5220 ext. 6126
519-748-5220 ext. 5238

Doon:
Guelph:
Waterloo:

Main building inside door 1
Room D13
Room 1D08

Doon:
Guelph:
Waterloo:

Mon–Thurs 8a–8p Fri 8a–5p
Mon–Fri 10a–1p
Mon & Wed 10a–2p
Tues & Thurs 11a–1p

• Get Your Personal Booklist: Get your personal booklist through 		
		 myConestoga. See the Bookstore website for further details.
• Order Your Books Online: Follow the prompts in your personal 		
		 booklist to place an online order. Items can be mailed to your home
		 or picked up in the Bookstore.

ONE CARD OFFICE
conestogac.on.ca/onecard
onecard@conestogac.on.ca
519-748-5220 ext. 3530
Doon Campus Room 2E08
Mon–Fri 8:30–4
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• Buy Books In-Store: Bring your course codes to make finding
		 books easier. All Bookstore books are organized alphabetically by 		
		 course code.

Your first stop on campus should be to get your ONE Card. As your Student
Identification card, it’s your all-in-one passport to campus services. Keep
your student card with you at all times. You’ll need it to access the Student
Recreation Centre and write exams. You can also load Condor Cash on your
card to pay for food and books, and printing at any CSI Service Hub.

• Get the Best Price: Your personal booklist also provides alternate
		 cost-saving resource options, including used books, digital versions,
		 and rentals.

* Cambridge students may purchase textbooks at the Doon
Campus or order online

Log onto Econestoga and
complete the Conestoga 101
module to learn more about
Conestoga's Services.
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FIND SUPPORT
conestogac.on.ca/health-services
mywellness@conestogac.on.ca
519-748-5220 ext. 3679

MEDICAL CARE CLINIC

ACCESSIBILITY @ CONESTOGA

Whether you have mental or physical health concerns, Medical Care Clinic can
help. They provide on-campus access to nurses and doctors who can deliver
confidential health care and education. Medical Care Clinic also offers seasonal
flu clinics, prescriptions for medications, a rest area, and treatment of illness
or injury.

Accessibility services provides support to students with permanent and
temporary disabilities.
We offer classroom and testing accommodations and will support you in
navigating and accessing college supports and services.
• Assistive technology

Doon Campus Room 1A102

• Classroom accommodations
• Extra time on tests and exams

Mon–Fri 8:30a–4:00p

• Financial support and bursaries

COUNSELLING
conestogac.on.ca/counselling-services
Doon:
Cambridge:
Guelph:
Waterloo:

519-748-5220 ext. 3360
519-748-5220 ext. 4501
519-824-9390 ext. 6156
519-885-0300 ext. 5224

Doon:
Cambridge:
Guelph:
Waterloo:

Student Life Centre Room 1A101
Room A1213
Welcome Centre
Main Office Room 1C4

Doon:
Cambridge:
Guelph:
Waterloo:

Mon–Fri 8:30a–4:30p
Mon–Fri 8:30a–4p
Mon–Fri 8:30a–4p
Mon–Fri 8:30a–4p

How does Counselling help?

conestogac.on.ca/accessibility-services
accessibility@conestogac.on.ca
Doon:
Cambridge:
Guelph:
Waterloo:

519-748-5220 ext. 3232
519-748-5220 ext. 4501
519-824-9390 ext. 6156
519-885-0300 ext. 5224

Doon:
Cambridge:
Guelph:
Waterloo:

Room 1A107
Room A1213
Room A5, Welcome Centre
Room 1C04, Admin Office

Mon–Fri 8:30a–4:00p

Dealing with a personal or academic challenges while at Conestoga?
Counselling provides free and confidential counselling sessions with
professionally-trained counsellors to help you with personal or academic
problems affecting your success and well-being.
Common reasons students visit Counselling include:
• Stress
• Mental Health
• Relationships
• Anxiety or depression
• Family concerns
• Transition issues
• Culture shock
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1. Check Important Semester Dates

5 TIPS TO
GET GOING
ON CAMPUS

Refer to the Important Dates section of the Student Guide
or the Academic Dates posted for your program to find out
about special dates in the semester such as holidays, break
week, exam periods, and semester class start dates. This will
help ensure that you get to class and book vacations on the
right days.
2. Check Campus Hours of Operations
The regular hours of operation at all campuses are 7:00 		
a.m. until 11:00 p.m., Monday to Sunday. In some programs
you may require after-hours access to classrooms, shops,
labs and studios. This is a privilege that comes with a level
of responsibility. Refer to your Program Handbook to learn
more about arranging program-related after-hours access.
3. Check for Class Cancellations in Bad Weather
As a public institution, Conestoga attempts to remain open
during scheduled times. In the case of bad weather or
in an emergency, check Conestoga’s home page for 		
cancellation announcements. You can also check for notices
posted on Conestoga’s official Facebook and Twitter
(@ConestogaC) accounts, or broadcast through local radio
and television stations.
4. Check Out Financing Options
Your post-secondary studies are a valuable investment 		
in your future. Contact Student Financial Services to 		
look into finance options, if needed. You may qualify for
a loan through the Ontario Student Assistance Program
(OSAP) based on your financial need, as assessed through
the OSAP application.
5. Check Out Award, Bursary, and Scholarship Opportunities
Many students are surprised to learn that the College offers
a significant number of awards, bursaries, and scholarships.
Find out more and submit an application through Student
Financial Services. Also check your College email regularly
for notice of awards and contact your Program Coordinator
to find out if any awards are offered by your program.
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PURSUE ACADEMIC SUCCESS
conestogac.on.ca/learning-commons
mylearning@conestogac.on.ca
Doon:
Cambridge:
Guelph:
Waterloo:
Doon:
Cambridge:
Guelph:
Waterloo:

519-748-5220 ext. 2308
519-748-5220 ext. 2308
519-824-9390 ext. 6156
519-885-0300 ext. 5224

Doon:

LIBRARY

How Does Learning Commons Help?

Get free access to books, videos, magazines, journals, and other high-quality
information sources. Your ONE Card is your library card. Use it to borrow books,
access resources, and pay for late fees and lost item fees with Condor Cash

library.conestogac.on.ca
Doon:
lrcinfo@conestogac.on.ca
Cambridge: lrccamb@conestogac.on.ca

Start a Basic Search

Doon:
519-748-5220 ext. 3361
Cambridge: 519-748-5220 ext. 4526

Are you struggling with course material or meeting course expectations? The
Learning Commons provides free services designed to get you organized,
improve your study skills, provide access to tutors, and build confidence
in subjects like math and writing. They can also identify ways to maintain
academic integrity and avoid plagiarism.

Student Life Centre Room 2A105
Library Room A1109
Welcome Centre Room A5
Administration Office

conestogastudents.com/services
Doon:
Cambridge:
Guelph:
Waterloo:

LEARNING COMMONS

Room 2A122
Room A1208
Cafeteria
Main Entrance

Mon–Thu 8a–6p,
Fri 8a–4p
Cambridge: Mon–Thurs 8:30a–4:30p,
Fri 8:30a–2p
Guelph:
Mon–Thurs 8:30a–4:30p,
Fri 8:30a–2p
Waterloo: Mon–Thurs 8:30a–4:30p,
Fri 8:30a–2p

How to Get Help
• The Library staff can help you to conduct research and cite
		 sources accurately.

Professional Printing at the Service Hub

• Tech Tutors and online tutorials can help you to use College-related 		
		 computer applications, systems, and technical services.

Conestoga Students Inc. (CSI) has Service Hubs at each of the four main
campuses. At the Service Hub you can:
• Print your projects.
• Professionally bind projects.
• Laminate, cut.
• Fax, scan, and photocopy.
If it has to do with paper, you can get it done at the Service Hub at a reduced
cost or for free. This is the also the place where you can buy CSI event tickets
and GRT (Grand River Transit) semester bus passes.

Doon:
B Wing Room 2B5
Cambridge: Room A1109
Doon:
Mon–Fri 7:30a–5p
Cambridge: Mon–Fri 8a–3p

CSI SERVICE HUB

* Guelph and Waterloo students may use the LRC
online or visit the Doon or Cambridge libraries.

• There is always someone available to help you! Drop in, chat online, 		
		 email, or call for assistance.
The Library Provides:
• An easy online booking system for its group study rooms for all your
		 group work needs.
• Quiet and silent study spaces for times when you really need
		 to concentrate.

Other Printing Options On Campus
A print balance is automatically added to your ONE Card at the beginning of
each semester. Use it to print, copy, and scan from any open access print lab.
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Use the search box on the library homepage or embedded on the main page of
your eConestoga courses to get started. You’ll find 85% of the Library’s collection
of books, videos and other resources online.

Additional Meeting Rooms
Additional group work rooms and a meeting room
are also available through the Student Engagement
Department. Book a room with your ONE Card at the
Student Life Centre Information Desk.
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DISCOVER COMMUNITY
conestogac.on.ca/student-engagement
studentlife@conestogac.on.ca
Doon:
Cambridge:
Guelph:
Waterloo:

Room 2A101-2
Room A1213
Room A5
Administration Office, 1C04

STUDENT ENGAGEMENT

INTERNATIONAL OFFICE

Students who get involved do better in their classes, are more satisfied with
their student experience, and set themselves apart. That’s why Student
Engagement provides workshops, events, and volunteer opportunities
throughout the year to help students develop new skills and meet people
from across the College. The Student Engagement Department also helps
foster an inclusive and respectful environment to make everyone feel
welcomed and accepted.

The International Office offers comprehensive support services to international
students to familiarize them with the college and local community. It supports
students through advising, and an extensive international student orientation
that complements the college-wide program orientation. It also helps students
with specialized health insurance, housing needs, immigration documents, status,
and more.

Doon Campus Mon–Fri 8:30a–4:30p

conestogastudents.com
csi@conestogac.on.ca
519-748-5131
Doon Campus Room 2A106
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international.conestogac.on.ca/
internationaladmissions@conestogac.on.ca
internationaloffice@conestogac.on.ca
Doon Campus Welcome Centre
519-748-5220 ext. 3556
Mon–Fri 8:30a–4:30p

CONESTOGA STUDENTS INC

ABORIGINAL SERVICES

Conestoga Students Inc. (csi) is your on-campus Student Association dedicated
to helping you make the most of your experience outside the classroom. CSI
provides events, activities, and spaces to keep students entertained, relaxed,
and comfortable before and after classes. Plan to attend on-campus events like
Pond Party or Food Truck Fest, or off-campus events like a Toronto Blue Jays
game. There are lots of great ways to get involved.

Be-Dah-Bin Gamik, a Place of New Beginnings, promotes cultural awareness
on campus and provides services that are directed to Conestoga’s Aboriginal
students but open to everyone. It offers social and cultural events and
activities, un-traditional counselling services, Elders-in-Residence programs,
and Aboriginal student-run groups. A warm and welcoming environment
awaits all who enter our office!

conestogac.on.ca/aboriginal-services
crestoule@conestogac.on.ca
519-748-5220 ext.2470
Doon Campus Room 1A103
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DISCOVER WELLNESS
conestogac.on.ca/athletics/

RECREATION AND ATHLETICS

CSI HEALTH PLAN

An active lifestyle supports personal and academic success. Through its stateof-the art facility, Recreation and Athletics provides opportunities for you to:

The CSI Health Plan is designed with students’ needs in mind. Be sure to take
advantage of on-campus services offered in the plan such as massage and
chiropractic. If you have alternate coverage, you will have the opportunity to
opt out of the plan each semester.

519-748-3512

• Participate in varsity sports, intramurals, and fitness classes.

Doon Campus Recreation Centre

• Cheer on our Condors at a varsity home game.

Mon–Fri 7a–10p Sat & Sun 8a–8p

• Meet new people and develop new friendships!

International students have additional coverage through Guard Me insurance.
The International Office will also advocate on your behalf with health insurance
providers, hospitals, other medical services, and your family back home.

studentcare.ca/rte/en/IHaveAPlan_CSI_Home
519-748-5131
Doon Campus CSI Wellness Office Room RC 173

FOOD SERVICES
www.dineoncampus.ca/conestoga
Doon:
Mon–Fri 8a–2p
Cambridge: Mon–Fri 8a–2p
Waterloo: Mon–Thurs 7:30a–3p
Fri 7:30a–2p
Guelph:
Mon–Thurs 7:30a–3p
Fri 7:30a–2p
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Eating properly is part of taking care of yourself so you can perform at your
best when you learn, work, or play. Chartwell’s provides healthy sustainable
choices every day so you can choose what best suits your unique dietary
needs. Load funds on your ONE card to start enjoying the delicious benefits of
dining on campus.

The deadline to opt out of
the CSI health plan and get a
refund is September 29 (if you
already have health insurance).
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GET TECH
it.conestogac.on.ca/
ITSDesk@conestogac.on.ca
519-748-5220 ext. 3444
Doon Campus Room 1E12
Mon–Fri 7a–6p

IT SERVICES

TEACH ME TECH

IT Services provides tech support to all Conestoga students. Visit the IT
Services desk to get help with questions regarding:

Teach Me Tech services support the use of technology to learn, study,
collaborate and create.

• Wifi Connection

• Drop by the Tech Bar at the Library to see a Tech Tutor.

• Accessing Service Portals

• Learn about new tools or get answers to your technology questions.

• Username & Password changes

• Appointments are available to book online.

• Hardware & Software

• Forgot to charge up? Borrow a personal power supply, or charger.

• Office 365

lib.conestogac.on.ca/technology-library/
tech-tutors
Doon:
B Wing Room 2B5
Cambridge: Room A1109

Find additional Tech supports and hours online via the Library Website.

Software Downloads
Students can download software at no cost or a greatly reduced cost from the
Web Store. Follow these simple steps to get started.
1. Login to the Web Store by visiting www3.conestogac.on.ca/		
			webstore/login.jsp.
2. Enter your student username and password.
3. Once you are in the Web Store, select whether you are a Student or 		
			Faculty/Staff.
4. Choose from Microsoft, Adobe, Security or Other Software.
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GET READY
mycareer.conestogac.on.ca
519-748-5220 ext. 2298
Doon Campus Room 2A105
Mon–Fri 8:30a–4:30p
* For up to date information on accessing Career
Hub Services at other campuses please call the
Career Hub main office at Doon.

CAREER HUB

CO-CURRICULAR INVOLVEMENT

Choosing a career is one of the most important decisions you will make. The
Career Hub can help you to successfully navigate the path from school to work.

The Co-Curricular Portal

Prepare to Get Hired!
When you’re ready to look for a job—whether a part-time job on campus, a
summer job, or a job after you graduate—Career Hub offers a wide range of
employment preparation and job search services.
• Access hundreds of job postings for part-time, seasonal and full-time
		 positions such as through the MyCareer job portal.
• Consult “get to work” resources and tips to build your resume, craft 		
		 a cover letter, develop your online profile, prepare for an interview, 		
		 and build your network.
• Find out about upcoming events on and off campus to connect with 		
		 employers looking to recruit Conestoga students.

The Co-Curricular Portal (CCP) is your gateway to getting involved outside of
class. Opportunities include workshops and training, clubs, volunteer positions,
conferences, social events and more! Most opportunities on the CCP are
eligible for recognition on your official Co-Curricular Record.
1. Log in to myConestoga.ca with your Network or Student ID.
2. Click Co-Curricular Portal in the Launchpad.
3. Welcome to the Co-Curricular Portal! Join organizations and browse
		 events by clicking “All Events”.
4. After participating in an opportunity, complete a reflection to receive
		 recognition on your official Co-Curricular Record. Instructions for 		
		 completing your reflection are provided on the Co-Curricular Portal 		
		homepage.
The Co-Curricular Record

CO-OP SERVICES
conestogac.on.ca/co-op/index.jsp
519-748-5220 ext. 3756
Doon:
Welcome Centre Room 262
Cambridge: Room A1213
Mon–Fri 8:30a–4:30p
* Students at the Guelph or Waterloo campus who
wish to speak to a Co-op Advisor may do so by
appointment
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The co-op experience is a fantastic opportunity to gain valuable work
experience and references that will get you noticed. It can also lead to full-time
employment.

The Co-Curricular Record is an official document, complementary to your
academic transcript, which recognizes and records learning you have achieved
through approved co-curricular experiences at Conestoga. The CCR helps you
explain your learning experiences to employers and enhances your portfolio by
providing recognition on an official document.

How Co-op Services Helps
Co-op services help students prepare for and find program-related co-op
positions. Co-op Advisors help with employment search through the Co-op
and Career Preparation Course and one-on-one advising, including instruction
on creating professional job application materials and on up-to-date job search
methods. A wide range of co-op job postings are also available online through
the MyCareer job portal.
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