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Intercultural Teaching Practices: Faculty Certificate of Learning 

In this era of internationalizing education, Canadian colleges are becoming increasingly diverse, 
with intercultural interaction the norm in today’s classroom. This interactive Certificate of 
Learning workshop series equips faculty in any college discipline with the skills, knowledge, and 
attitudes to foster a culturally sensitive learning environment, assist students with cultural 
adjustment to a new academic context, and bias for student success through culturally sensitive 
teaching and assessment practices. 
 

Part One: Intercultural Skills for Post-Secondary Teaching (PDEV0573) 
Many international students arrive just days before classes start. They are new to the Canadian 
college system, experiential learning and the community. Who are they and what will be 
stressful and surprising to them and to you? What should you expect and plan for? We will look 
at how post-secondary education is delivered in other countries so you can plan to support 
transitioning to our outcomes-based delivery. We will examine what may surprise you in terms 
of student behaviours, English use, and participation so you can be planful. Once we have 
established context, we will share suggestions and strategies that will support student success 
in outcomes-based and experiential learning opportunities. Participants will build a foundation 
of intercultural teaching knowledge, skills, and awareness that can be applied to effective 
practices in intercultural classrooms. 

Date Time Campus/Room Course Code 

Tuesday, November 26 6:00 pm – 9:00 pm Doon – 3A507 PDEV0573 – Section 3 
 

Part Two: Supporting International Students with Your Assignment Descriptions and Rubrics 
(PDEV0577) 
While evaluation is perceived as an essential element of postsecondary education, pedagogical 
approaches to designing and facilitating evaluations can vary significantly across cultures. When 
considering the prior learning experiences of international students, do we presume that their 
understanding and expectations of assignments are aligned with common Canadian college 
practices, or do we anticipate certain divergences? This workshop will examine the unique 
considerations, needs, and opportunities associated with evaluating international students 
through course assignments. Participants will explore strategies to enhance assignment 
descriptions, build informative evaluations tools (including rubrics and marking schemes), and 
provide necessary supports to ensure all students, including those from international 
backgrounds, are equipped to produce their best work and have a fair opportunity to succeed. 
Customizable exemplars of assignment descriptions and rubrics will be shared. 

Date Time Campus/Room Course Code 

Monday, November 18 4:00 pm – 7:00 pm Brantford - 002 PDEV0577 – Section 6 

Tuesday, December 10 6:00 pm – 9:00 pm Doon – 3A507 PDEV0577 – Section 3 
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Intercultural Teaching Practices: Faculty Certificate of Learning 

Part Three: Supporting International Students in Learning Course Content (PDEV0576) 
Intercultural teaching requires some small adjustments in the ways we teach. Strategies 
supporting international student learning are often best teaching practices that help all 
students. In this hands-on workshop we’ll look at practices that promote flexible and divergent 
pedagogy. We’ll talk about ways to organize information to help students discern key concepts 
and important themes – including visual representation, building a course glossary of important 
terms and broadening course content to include international perspectives. We’ll look at ways 
you can model your process of thinking and learning, while creating successful induction 
processes to build a community of engaged learners. Together we’ll work through some of the 
questions and challenges you are experiencing in your own teaching contexts. You’ll have 
actionable strategies you can apply tomorrow to your course design and teaching. 

Date Time Campus/Room Course Code 

Monday, December 16 6:00 pm – 9:00 pm Doon – 3A507 PDEV0576 – Section 3 

 
Part Four: Exam Protocols and Proctoring That Works (PDEV0572) 
According to the Conestoga “Evaluation of Student Learning Procedure” faculty must “ensure a 
suitable environment for test and exam writing.” In particular, students coming from other 
cultures will not be familiar with unstated educational norms, and will need clear guidance as to 
what is expected. In order to create an atmosphere that biases for students’ best performance 
while discouraging academic dishonesty, it is important to plan for all aspects of testing. This 
workshop will explore the creation of effective protocols and proctoring practices which enable 
students to do their best work while clarifying expectations regarding academic honesty. An 
emphasis will be placed on preventative measures as well as concrete suggestions for how to 
document and respond to cheating when it occurs. 

Date Time Campus/Room Course Code 

Saturday, November 16 9:00 am – 12:00 pm Doon – 2D02 PDEV0572 – Section 5 

Monday, January 6 6:00 pm – 9:00 pm Doon – 3A507 PDEV0572 – Section 3 

 

How to register through the Student Portal for these Professional Development opportunities 
  

http://www.conestogac.on.ca/organizational-development/register
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Part Five: Negotiating Across Cultures and End-of-Semester Conversations (PDEV0574) 
There are many times during a semester that faculty need to engage in difficult conversations. 
When a student is unsuccessful or commits an academic offence, the stakes are high and 
negotiation can be stressful. When you add in cultural differences in expectations and practices 
for negotiating you can end up with frustration on all sides. This workshop will explore different 
cultural practices associated with negotiating, bargaining, pleading, and escalating. The focus 
will be on enhanced world knowledge and intercultural sensitivity followed by case studies and 
role plays to build skills in negotiating across cultures over educational concerns. 

Date Time Campus/Room Course Code 

Wednesday, November 13 1:00 pm – 4:00 pm Doon – 3A507 PDEV0574 – Section 4 

Tuesday, November 19 1:00 pm – 4:00 pm Doon – 3A507 PDEV0574 – Section 2 

Saturday, November 30 9:00 am – 12:00 pm Doon – 3A507 PDEV0574 – Section 5 

Tuesday, December 3 6:00 pm – 9:00 pm Doon – 3A507 PDEV0574 – Section 3 

How to register through the Student Portal for these Professional Development opportunities 

http://www.conestogac.on.ca/organizational-development/register

