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Overview: 

Student Engagement (formerly Student Life) launched the Co-Curricular Record (CCR) in 2014, following 

an extensive research phase. Since 2015, Conestoga has been a lead in the National Co-Curricular 

Community of Practice, consisting of 80 post-secondary institutions across Canada. This leadership role 

has included sharing and learning best practices around co-curricular programming and recognition 

processes, opportunity categorization, and the development of co-curricular learning outcomes. 

Leadership in the Community of Practice has also included organizing and facilitating national and 

provincial meetings to review processes and policies, as well as a specific focus on how co-curricular 

programming impacts employment for current students and alumni. 

This report outlines user data from September 2015 to April 2018 including student participation rates 

and outcomes associated with participation in official co-curricular opportunities. Given that 2014 was 

the launch year which was focused on onboarding students and staff, that data was not considered as 

part of this report. Additionally, although Key Performance Survey information was reviewed, the 

timeline of fall 2015 to the end of the winter 2018 term does not provide a long enough timeline with 

enough graduated students to analyze the data related to employment outcomes. An analysis of a five 

to ten year timeline would better indicate significant employment-related outcomes. However, the brief 

snapshot that is contained within this report will provide a strong start-up framework of the impacts of 

co-curricular programming at Conestoga. 

Guiding Theoretical Framework for Co-Curricular Programming:  

Co-curricular programming at post-secondary institutions has been occurring for years, although the 

standards for formalizing the programming and recognition processes have varied. There is, of course, a 

recognition in post-secondary institutions that student learning occurs in multiple spheres, not confined 

to academia alone. As Elias (2014) notes, “the CCR is intended to foster and encourage student 

engagement in opportunities beyond the classroom, and to provide a tool to help students reflect on 



 

and articulate core skills.” Research has shown that engagement in co-curricular opportunities has the 

ability to increase student satisfaction, which in turn has a positive impact on retention rates, academic 

success and graduation rates (Pascarella & Terenzini, 2005; Tinto, 2012).  

Historical Context of Co-Curricular Programming at Conestoga: 

After an extensive research period, Conestoga launched the CCR utilizing software from Campus Labs in 

2014. Prior to this launch, Student Engagement had secured a section of the academic transcript to note 

student participation in the department’s Connect Leadership Workshop Series. However, upon the 

launch in 2014, co-curricular recognition was expanded to any area of the college, academic or Student 

Affairs, which offered an opportunity that met the co-curricular criteria. The launch of Conestoga’s CCR 

was supported and moved forward by an Advisory Committee made of up staff members from across 

the College, including academic and Student Affairs areas. This Advisory Committee was instrumental in 

advising on software options, co-curricular criteria, and developing the official learning outcomes.  

At Conestoga, in order to be eligible for co-curricular recognition, an opportunity must be voluntary, 

independent of academic credit, unpaid (with the exception of honoraria for some student leader 

positions), and meet a minimum of three CCR learning outcomes. Categories of co-curricular 

programming include: workshops and training, volunteer opportunities, recreation opportunities, 

committees, clubs and societies, and varsity athletics. 

Conestoga College’s Student Engagement department is an active member of the National Co-Curricular 

Community of Practice, which includes 80 post-secondary institutions across Canada. This membership 

has included a Co-Chair role as well as the chairing of working groups. This membership has provided 

the opportunity to engage with other institutions to share best practices and connect through regional 

and national conferences. The CCR Community of Practice is also an active member of the Canadian 

Association of Colleges and University Student Services (CACUSS), which has provided Conestoga’s 

Student Engagement team with opportunities to attend and facilitate at the annual CACUSS 

conferences.  

As defined by the CCR National Community of Practice Co-Chairs (2015): 

 A Co-Curricular Recognition (CCR) program provides an official document validating a 

student’s achievement and involvement through a specific post-secondary institution’s 

defined Co-curricular programming.   

Co-Curricular programming provides students with diverse opportunities to engage in 

activities identified as fostering lifelong learning through personal growth and 

development, developing employability skills and enhancing transferable skills beyond 

what is recognized on the student’s academic transcript.  



 

Students are encouraged to reflect on their Co-curricular experiences and to articulate 

on their Co-Curricular Record/Transcript their learning, skill development and 

achievements.  Students and alumni can use their CCR official document to showcase 

their skill development to employers and to include as supporting documentation in their 

portfolios as well as in application packages such as graduate school and bursaries. 

Although there is a guiding definition outlined by the CCR National Community of Practice, an institution 

has control of its own co-curricular programming and recognition processes to best align with the 

institution’s unique characteristics, such as student population and educational offerings.  

Co-Curricular Communications at Conestoga: 

The recognition for co-curricular programming is centralized in and authorized by the Student 

Engagement department. In order for an opportunity to be eligible for recognition and to be recognized 

on the official record, the Student Engagement department must be involved. Therefore, it must be 

noted that there may be programming occurring at Conestoga that meets CCR eligibility criteria that is 

currently unrecognized because it occurs without the knowledge of the Student Engagement 

department. 

In order to build awareness of the purpose and benefit of the CCR to the college, the student 

population, and to employees, Student Engagement has implemented a variety of communication 

strategies to inform various stakeholders.   This has included attending faculty, coordinator and Student 

Affairs meetings, presenting in classes and out-of-class information sessions, and distributing 

information via social media platforms, email, and the corporate website.   

These communication processes have increased student awareness, resulting in students being driven 

to the Co-Curricular portal to seek out public offerings of co-curricular programming offered at 

Conestoga. In addition, the scope and variety of opportunities eligible for recognition has continued to 

grow.  

Co-Curricular Programming at Conestoga: 

Co-curricular programming at Conestoga falls into four categories: publicly posted opportunities for any 

student to attend, private partnerships with an academic or service area to recognize student 

participants, standardized College-wide co-curricular opportunities, and community partnerships. 

Publicly Posted Opportunities 

These opportunities are posted on the Co-Curricular Portal (ccp.conestogac.on.ca) and may include 

volunteer opportunities, events, workshops, committees, club events, club membership, or conferences. 

Students are able to navigate through the various opportunities, view pertinent information, and 

https://ccp.conestogac.on.ca/


 

register for opportunities. Student Engagement supports the facilitator of the opportunity in posting the 

opportunity, identifying learning outcomes, and supporting the student reflection process.  

Private Recognition Opportunities 

In this instance, a staff or faculty member who is providing a co-curricular opportunity for which the 

student participants have already been identified approaches the Student Engagement Department for 

support in identifying the scope of the opportunity, assigning learning outcomes and the reflection 

process. 

Standardized Processes  

There are unique standardized processes in place for a number of college-wide opportunities where 

Student Engagement has worked with a stakeholder to identify the scope and learning outcomes for an 

opportunity. For these events, Student Engagement creates unique registration and reflection 

processes. An example of this would be student participation on a Program Advisory Committee. 

Community Partnerships 

Student Engagement has, as of fall 2017, partnered with community organizations to provide 

recognition for Conestoga students volunteering in roles within the organization. To allow for a smooth 

process, Student Engagement does not impose upon an organization’s recruitment, volunteer training, 

and volunteer role. However, Student Engagement does confirm that the role would meet eligibility 

requirements for co-curricular recognition. Following volunteering, students connect with Student 

Engagement, who confirms their volunteering with the organization and informs student(s) regarding 

next steps for recognition.   

Co-Curricular Recognition Process at Conestoga:  

In the development phases at Conestoga, the CCR Advisory Committee identified that following co-

curricular participation, submitting a reflection is essential to the overall learning process for students. 

Therefore, it is mandatory for students to submit a reflection, which must be approved by an official 

validator, prior to the opportunity being showcased on a student’s official CCR. This reflection 

statement, guided by questions linked to the learning outcomes that were identified by the facilitator of 

the opportunity, is meant to be a short statement indicating the learning that was achieved through 

their participation. This statement is then read and approved by the facilitator of the opportunity, or 

staff in the Student Engagement department. Once approved, the opportunity is uploaded through the 

CCP onto the student’s official Co-Curricular Record. Mandating a reflection process provides an 

opportunity for students to critically think about the learning that occurred through their participation, 

and allows for an opportunity to practice the articulation of that learning. 



 

The recognition process is supported by the Student Engagement department, but is the responsibility 

of the student. The reflection rate in the 2015-2016 academic year was 30%. With increased awareness 

of the overall benefits of the CCR, that reflection rate has increased to 51%. 

Co-Curricular Record 

The official record, which is signed by Dr. John Tibbits, President of Conestoga College, as well as Mike 

Dinning, VP of Student Affairs, showcases the approved co-curricular opportunities that a student 

participated in while studying at Conestoga College. Identified on the record is the opportunity name, 

dates, and importantly, the learning outcomes achieved through participation.  

This record, acting as a supplementary document to a student’s academic transcript and resume, 

provides a boost to the portfolio of Conestoga students, and better prepares them with skills-based 

language to utilize in an interview setting. 

Co-Curricular Data: 2015-2018 

Data referenced in this report is taken from the Campus Labs software and is integrated with 

Conestoga’s Student Information System (SIS). As of March 2018, SIS completes a secure nightly import 

into the Campus Labs system to update all user data.  Therefore, given this integration, it is possible to 

complete an analysis on student users of the CCP. This includes individual details such as age, gender, 

School, program, as well as academic information such as grade point average (GPA). In the following 

sections, a more detailed analysis of available data is included. 

Positive Student Outcomes  

The analysis identified that students who participate in co-curricular programming have a 

demonstrated 7.5% increase in GPA, a 19% increase in graduation rates, and a 20% decrease in drop-

out rate. It should be noted that the data analyzed cannot identify all influencing factors regarding a 

student’s academic or personal success, including which factors prompted a student to participate in co-

curricular programming which resulted in an increase in their academic success, or whether being 

academically successful predisposes students to participate in co-curricular programming. 

Conestoga School Participation Rates 

 

Student Co-Curricular Participation by 
School 

School Overall Domestic International 

Community Services 52% 52% 61% 

Health & Life Sciences 35% 36% 34% 

Hospitality & Culinary Arts 31% 32% 31% 

Liberal Studies 25% 27% 13% 



 

Information Technology 24% 14% 34% 

Business 21% 20% 22% 

Engineering Technology 18% 16% 21% 

Media and Design 16% 15% 36% 

Continuing Education 14% 10% 14% 

Language and Communication Studies 10% 16% 9% 

Trades and Apprenticeships 9% 9% 14% 

Career and Academic Access 2% 2% - 

Total 22.8% 22.7% 23.4% 

 

*Percentages of participation will be higher as of Spring 2018 due to additional programming 

opportunities.  

The below chart provides an overview of students who participated in Co-Curricular programming. 

Please note that due to data limitations, gender options did not allow for alternate data aside from M/F 

categorization. 

Student Type Male Female Median Age 

Domestic 42% 58% 23 

International 56% 44% 25 

 

 

Program Participation Rates – Highest Participation Rates  

Please note that participation percentages would include both private partnerships, such as faculty-led 

volunteer opportunities or workshops that faculty arranged in-class, as well as participation in publically 

available co-curricular opportunities. 

Program Title Participating Int’l 

%/actual number  

Participating Dom 

%/actual number 

Total Participating 

%/actual number  

Heavy Construction 

Equipment Operation 

N/A 91%(43 out of 47) 91%(43 out of 47) 

Hearing Instrument 

Specialist 

0% (0 out of 3) 77%1 (103 out of 133) 76%(103 out of 136) 



 

Bachelor of 

Environmental Public 

Health (Honours) (Co-

Op) 

100% (1 out of 1) 72% (48 out of 67) 72% (49 out of 68) 

Social Service Worker 100% (5 out of 5) 67% (166 out of 248) 68% (171 out of 253) 

Recreation and Leisure 

Services 

100% (2 out of 2) 67% (124 out of 186) 67% (126 out of 188) 

Integrated Marketing 

Communications 

88% (15 out of 17) 57% (24 out of 42) 66% (39 out of 59) 

Bachelor of Community 

and Criminal Justice 

100% (1 out of 1) 64% (129 out of 201) 64% (130 out of 202) 

Culinary Management 57% (33 out of 58) 54% (47 out of 87) 55% (80 out of 145) 

Mobile Solutions 

Development (Co-Op) 

49% (91 out of 185) 0% (0 out of 4) 48% (91 out of 189) 

Health Office 

Administration 

71% (5 out of 7) 47% (130 out of 276) 48% (135 out of 283) 

 

 

 

  CCR Participation 

Credential   Overall Domestic International 

Diploma  32% 33% 26% 

Bachelor's Degree 30% 30% 31% 

Graduate Certificate 24% 19% 25% 

Advanced Diploma 19% 18% 28% 

Certificate  13% 13% 13% 

Total   22.8% 22.7% 23.4% 
 

 

 



 

 

 

Types of Co-Curricular Programming: 

Conestoga’s co-curricular programming falls into seven categories: committees, workshops and training, 

volunteer opportunities, varsity athletics, recreation opportunities, clubs and societies and conferences.  

The below chart indicates the participation percentages in each type of opportunity for the timeline 

analyzed in this report. 
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Areas Offering Co-Curricular Programming: 

Having reviewed data regarding types of co-curricular activities that students have participated in, the 

below chart identifies areas that are offering these opportunities.  
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